7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EQEPALIUA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTENEN

(B pea. PepgepanbHbix 3akoHoB OT 09.01.1996 N 2-03,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o7 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93)

OTHOLWEHMSA MO UMYLLECTBEHHOMY CTpPaxoBaHWIO He MoanagatoT noA npeaMeT perynupoBaHus
OaHHOro JOKYMEHTa, U ero MosioKeHMs1 K OTHOLLIEHMSIM MMYLLECTBEHHOIO CTPaxoBaHWUsS HE NPUMEHSIIOTCS
(MocTtaHoeneHne MNpeangnyma BepxosHoro Cyga P® ot 28.05.2008).

Hactosiwmn 3akoH perynupyet OTHOLUEHWsi, BO3HMKaloLWMe Mexay notpebutenamm u
N3roTOBMTENSIMWA, UCMOMHMTENSIMUA, UMMOpPTEPaMK, NpofaBLaMu MNpu NpPoAaxke TOBapOB (BbIMNONHEHUM
paboT, okasaHun ycnyr), ycTaHaBnMBaeT nNpaBa notpeburenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Haanexalwlero kadectBa W 0es3onacHbiX ANs JKWM3HW, 300pOBbs, WMYLLECTBa MOTpebuTtenen u
OoKpyxatoLlen cpefbl, nonyyeHve nHdopMaumm o ToBapax (paboTax, ycnyrax) n o6 mx nsrotoBuTensx
(ucnonHuTensx, npoaasLuax), NpocBeLLeHre, rocyapCTBEHHYIO U OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB,
a TaKke onpegenseT MexaHusM peanusauun 3TUX npae.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HACTOSLLEM 3aKoHe:

notpebutenb - rpaxgaHwH, MVMEKLWUN HaMmepeHne 3akasaTb unm  npuobpectn nmbo
3akasblBaloLMiA, NpUobpeTaoWmnin UM UCnonb3yLwmn ToBapbl (paboTbl, YCnyru) UCKMIOYMTENBHO ANns
NINYHBIX, CEMENHBIX, AOMALUHUX U MHBIX HYX[, HE CBSA3aHHbLIX C OCYLLIEeCTBNIEHMEM NPeAnpUHNMaTENbCKON
OesTenbHoCTy;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

M3roToBUTENb - OpraHM3aumsi He3aBWCMMO OT ee OpraHM3aLWOHHO-MPaBOBON (HOPMbI, a TakkKe
WHAMBUAYanNbHbIA NPeANpPUHMMATENb, NPOM3BOASILLME TOBapbI Afsi peanusauumn notTpedbunTtensm;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

UCMONHWTENb - OpraHuM3auus He3aBMCMMO OT €€ OpraHuW3auMOHHO-NPaBOBON (POPMbI, @ Takke
WHAMBUAYanbHbIV NpeanpvHuMaTtenb, BbiNMOMHAKLWME paboThl UM OKasbiBalowWme ycnyrun notpeburensam
no BO3Me34HOMY JOrOBOpY;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeel, - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoOHHO-NPaBOBOM (OPMbI, a Takke
WHAMBUAYanbHbI MpeanpuvHUMaTtenb, peanuaylllMe ToBapbl MOTpPebuTensm no JOroBopy Kynniu-
npoaaxw;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

absal ytpaTtun cuny. - degepaneHblin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) wnu
ob6s3aTenbHbIM TpebOBaHUSAM, NPEAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAaHOBMIEHHOM UMM MOPSAKe, UNn
ycnosusiMm gorosopa (MpuM WX OTCYTCTBUM WM HEMOMHOTE YCMNOBUA OObIMHO NpeabsABrsSeEMbIM
TpeboBaHMsIM), NN Lenam, ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblYHO MCMOSb3yeTcs,
Unu LenaMm, 0 KoTopbixX npoaaBsey, (McnonHuTenb) Obin NocTaBneH B U3BECTHOCTb NoTpebutenem npu
3aKII04EeHMM OoroBopa, unm obpasuy un (Mnu) onucaHuilo Npu npogaxe ToBapa no obpasuy u (Mnu) no
OMNCaHMIo;

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)

CYLeCTBEHHbIN HeJoCTaToKk ToBapa (paboTbl, ycryrm) - HeycTpaHMMbIA HegoCTaToK WM
HeL0CTaToOK, KOTOPbIA He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX PAacXOA4OB WM 3aTpaT BPeMeHW,
UNN BbISIBNSIETCA HEOAHOKPATHO, UKW NPOSIBNSIETCA BHOBL MOCIE €ro YyCTpaHeHus, Unv apyrve nogobHble
HeLoCTaTKu;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) Ans XU3HMU,

300pOBbS, UMYLLIECTBA NOTPEOMTENS 1 OKpYXKatoLLlen cpepbl MPU OBObIYHbIX YCIOBUAX €0 UCMONb30BaHUS,



XpaHeHWs1, TPAHCMOPTMPOBKM M YTUNM3auuMK, a Tawkke 0Ge30macHOCTb npouecca BbIMOMHEHMS paboThl
(okasaHus ycnyrm);

yrNOSIHOMOYEHHass  M3rotoputenem  (MpogaBLOM)  OpraHuM3auusi UM - YMOSTHOMOYEHHbIN
narotoButenemM (NpogaBLOM) WHOMBMAYyaANbHbIA MNpeanpuHUMaTens (ganee -  yNOSIHOMOYEeHHast
opraHusaumMsi WU YNOSIHOMOYEHHbIA  MHOMBMAYANbHbIA  MPeAnpuHUMATEnb) -  opraHu3auus,
OCYLLIECTBNAOLWAsA OMpefeneHHy AesaTeNnbHOCTb, WM OpraHusauusi, COo3daHHas Ha TeppuTopun
Poccuiickon ®epepauun msrotoputenem (npoaasLoOM), B TOM YUCIIE€ WHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHbIM NpPOAABLIOM), BbINOMHSAKOLWME oOnpeaeneHHble YHKUMM Ha OCHOBaHUM [OroBopa ¢
nsrotosutenem (NpoaaBLOM) MU YNOMHOMOYEHHbIE UM Ha MPUHATUME U YAOBMNETBOpeHue TpeboBaHui
notpebutenerr B OTHOWEHMM TOBapa HeHaanexallero Kadectsa, nvMbo uMHAMBUAOYamNbHbLIN
npeanpuvHMMmaTenb, 3aperucTpMpoBaHHbIA Ha TeppuTopun Poccuiickon denepaunmn, BbINOMHAOWMNA
onpeferneHHble (PyHKLUMM Ha OCHOBaHWMM [OroBopa C WU3rotoBuTenem (NpogasLOM), B TOM 4ucrne ¢
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPAHHBbIM MPOAABLIOM), W YMOSIHOMOYEHHbIW UM Ha MNPUHATUE WU
yOOBNETBOpPEHNe TpeboBaHUn NoTpebunTenen B OTHOLEHNM TOBapa HEHaANeXallero Ka4ecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMnopTep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHM3auWOHHO-NPaBOBOM  OPMbI UK
UHOVBMAYaAnbHbIA NpeanpvHMMaTenb, OCYLIECTBNALWME WUMMNOPT ToBapa Afsl €ro mnocreayloLlemn
peanusauun Ha Tepputopun Poccunckon ®epepaunn.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa |. OBLLUUE NMOJTIOXXEHUA
Cratbsa 1. [paBoBoe perynvpoBaHue OTHOLLEHMI B obnacTu 3awwmTbl NnpaB noTpebutenen

1. OTHoWweHna B obnacTu 3awmTbl nNpasB noTpebutenen perynupyotcs [paxaaHCKUM KOLEKCOM
Poccuiickon ®enepaunm, HacTosAwMM 3aKOHOM, ApYyrumMu pefepanbHbIMU 3akoHaMu (ganee - 3akoHbl) U
NPUHUMAEMbIMU B COOTBETCTBMM C HMMW MHLIMW HOPMAaTMBHBLIMW MNPaBOBbIMM akTamyn Poccuickon
depepaumu.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. [lpaButenbctBo Poccuiickon depepaumm He BrnpaBe nopyyatb ¢edepanbHbiM  OpraHam
WCMOSNTHUTENBHOWM BNacTu NPUHMMAThb aKThbl, COAEpXKaLlue HOpMbl O 3aLUuTe npae noTpebuTtenen.

MpaButenbctBo Poccunckon Pepepauumn BnpaBe u3pgaBaTb ANd noTpedutens v npogasua
(n3roToBUTENS, UCNOSNTHUTENS, YNOTHOMOYEHHOW OpraHmn3aLmm Unu yrnosiHOMOYEHHOIO MHAMBUAYANbHOMO
npeanpvHMMarensi, umnopTepa) npasuna, obs3aternbHble MPU 3aKMOYEHUN N UCMONHEHUM NYONUYHBIX
[OroBOpPOB (4OrOBOPOB PO3HUYHOWN KYNNU-MPOAaXU, SHEProcHabXeHnsl, LOroBOPOB O BbINOMHEHMU paboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au yTpatun cuny ¢ 1 aBsrycta 2011 roga. - PegepanbHblii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuickon denepaumm

Ecnn mexpgyHapogHbiM goroBopoM Poccuiickon depepaumy yCTaHOBMEHbI MHble MNpaBunia o
3awmTe npaB notpebutenen, Yem Te, KOTOpble NPeAyCMOTPEHbl HAacToAWwMM 3aKOHOM, NMPUMEHSIOTCH
npasuna MexayHapogHoro 4orosopa.

CraTtbsa 3. [NpaBo noTpebutenen Ha npoceeLLeHne B 06nactu 3awmThbl npaB notpedutenen

MpaBo noTpebutenen Ha nNpoceelleHne B obnactu 3awmThbl NpaB notpebutenern obecnevnBaeTcs
nocpeacTBOM BKMOYEHUS COOTBETCTBYOLLMX TpeboBaHU B rocygapcTBeHHble obpasoBaTterbHble
CTaHgapTbl K obuweobpasoBaTefibHble U NpodecCuoHarnbHble MNporpaMmmbl, a TakkKe MNoCpPeacTBOM
opraHmsaumm cuctembl nHdopmaumm noTpedbutenen o6 Mx npaBax MU O HEOOXOAUMbLIX OEUCTBUAX MO
3awnTe 3TUX Npas.

Crtatbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. Npogasel (ucnonHutens) obs3aH nepegatb NnoTpebutento ToBap (BbINOMHUTE paboTy, OkasaTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpn oTcyTcTBMM B [J0OroBope YCrNOBUM O KavecTBe ToBapa (paboTbl, ycnyrn) npojasel|
(vcnonHutensb) o6s3aH nepepjaTb noTpebuTento ToBap (BbINONHWUTL paboTy, okasaTb YCnyry),
COOTBETCTBYIOLLMI OObIYHO NpeabsBnseMblM TpeboBaHMAM WM NPUrOdHbIM ANA Uenen, Ans KOTOopbIX
ToBap (paboTa, ycnyra) Takoro poga obbIYHO UCMONb3yeTcs.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)



3. Ecnu npogaBel (MCNONHUTENB) NpPY 3aKMoYeHUU JoroBopa Obin MocTaBreH notpeburtenem B
M3BECTHOCTb O KOHKPETHbIX LEenax npuobpeteHnst ToBapa (BbIMONHEHUS paboThbl, oKasaHus YCnyru),
npoaasel, (ucnonHutTens) 0b6s3aH nepegaTtb NoTpebuTento ToBap (BbINONHUTE paboTy, okasaTb YChyry),
NPUrogHbIN 4N UCMOSIb30BaHUSA B COOTBETCTBUU C STUMW LIENAMM.

4. INpun npogaxe ToBapa no obpasuy 1 (Unun) onMcaHuo Npoaasel, 00s13aH nepegartb noTpebuTento
TOBap, KOTOPbIV COOTBETCTBYET 06pasLy 1 (Mn) ONncCaHuto.

5. Ecnu 3akoHamu wunm B YCTAHOBIIEHHOM UMW Mopsiake MNpPefyCMOTPEeHbl o0bsi3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaaseL, (UcnonHuTens) ob6a3aH nepenaTtb noTpebutenio Tosap
(BbINONHUTL PaboTy, okasaTb yCryry), COOTBETCTBYIOLLMN STUM TPeBOBaHUSAM.

(n. 5 B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. [llpaBa wun o006a3aHHOCTM Wu3roToBUTENSA (MCMOMNHWUTENs, MpodaBua) B obnactu
YCTaAHOBIEHMS CPOKa CNyx0bl, Cpoka rogHOCTM ToBapa (paboThl), a Takke rapaHTUMHOIO CpoKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), nmpegHasHayeHHbI AnS ANUTENBHOMO UCMONb30BaHWUS, WU3rOTOBUTENb
(vcnonHuTensb) BNpaBe ycTaHaBnMBaTb CPOK CryxObl - Mepuod, B TEeYeHUe KOTOpOro W3roToBuTEnNb
(ncnonHnTenb) 0bs3yeTcss obecnevnBaTb NOTPEOUTENIO BO3MOXHOCTb MCMNONb30BaHNs ToBapa (paboThl)
MO Ha3Ha4YeHUIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIe HELOCTATKM Ha OCHOBaHUM NyHKTa 6 cTaTbm
19 1 nyHkTa 6 ctatbn 29 HacTosLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. WNsrotoBuTtenb (McnonHutenb) o06s3aH ycTaHaBnmMBaTb CPOK CNyxbbl ToBapa (paboTbl)
ONUTENbHOIO MOMb30BaHUSl, B TOM YMCMEe KOMMMEKTYILWMX W3Lenui (aeTtanen, ysnos, arperaTos),
KOTOpbl€ MO UCTEYEHUW onpedeneHHoro nepuoga MoryT NpeAacTaBnsATb ONACHOCTb ANS XN3HW, 300POBbS
notpebutens, NPUYMHATL Bpea ero MMyLLLEeCTBY UIN OKpYKatoLLen cpeae.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATLCA €AWHMLAMU BPEMEHU, a TaKkKe WHbIMMI
eouHMUaMn usMepeHus (Kurometpamu, MeTpaMmuM U MPOoYUMMU  edvHULAMU M3MEPEHUS MCXoas U3
PYHKLUMOHANBbHOIO Ha3Ha4YeHnsa ToBapa (pesynbTara pabdoThl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsinke ycTaHOBNEHWUsI CPOKOB FOOHOCTU Ha TOBapbl, NEPEYUCNEeHHbIe B MYyHKTE 4YeTBEepPTOM
cTatbu 5 gaHHOro 4OKYMeHTa, B CBA3U ¢ TpeboBaHuamu degepanbHoOro 3akoHa ot 27.12.2002 N 184-03
"O TexHM4yecKoM perynuposaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHus, napgoMepHO-KOCMETUYECKME TOBApPbI, MEANKAMEHTbI, TOBapbl ObITOBOM
XUMUKN 1 MHble NoAobHbIe ToBapbl (paboTbl) M3roTOBUTEND (MCMONMHUTENb) 00513aH yCTaHaBNMBaTbL CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KOToporo ToBap (paboTta) cuuTaeTcss HenpuUrogHbiM  Ans
NCMNOMb30BaHWs MO Ha3HaAYeHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpopaxa ToBapa (BbINOMHEHWE paboTbl) MO UCTEYEHUM YCTAHOBIEHHOrO CpoKa rOAHOCTM, a
Takke ToBapa (BblINOSIHEHME paboTbl), HA KOTOPbLIA LOMKEH OblTb YCTAHOBMEH CPOK rOOHOCTU, HO OH He
yCTaHOBMEH, 3anpeLlaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MsroToButenb (MCNOMHUTENb) BNpaBe yCcTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK -
nepvoa, B TEYEHWe KOTOpPOro B criydae obHapyxeHusi B ToBape (paboTe) HegocTaTka W3roToBUTEIDb
(vcnonHuTens), npogasel, YMNOMHOMOYEHHAas OpraHMsauus WM YNOMHOMOYEHHbIN WHAMBUAYabHbIN
npegnpvHMMaTene, uUMmnopTep 00s3aHbl yAOBNEeTBOPUTbL TpeboBaHWs noTpebutens, ycTaHOBMNEHHbIE
ctatbaMn 18 n 29 HacTosero 3akoHa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb BrpaBe MpUHATbL 00s3aTenbCcTBO B OTHOLUEHMM HeJocTaTKoB — TOBapa,
OBOHapYXEHHbIX MO WCTEYEHUN YCTAHOBMEHHOIO WM TapaHTUAHOIO Cpoka  (4OMNONHUTENbHOE
0653aTenNsLCTBO).

(ab3au BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve pgononHuTenbHoro obsi3aTenbCTBa  WM3rOTOBUTENs, CPOK JOENCTBUSI  Takoro
obs3aTtenbCcTBa W NOPAOOK OCYWECTBNEHUs noTpebutenem npaB no TakoMy o06s3aTenbcTBy
onpegenstoTCs N3roToBUTENEM.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. lpopaBel BApaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CfiM OH He YCTaHOBEH
N3roToBMTENEM.

lMpogasey BNpaBe NpUHSATL 0043aTENbCTBO B OTHOLLEHUM HEJOCTaTKOB TOBapa, OBHapYXeHHbIX Mo
UCTEYEHWM rapaHTUNHOIO CpoKa, YCTaHOBIEHHOIO N3roTOBUTENEM (JOMNOMHUTENBHOE 0683aTEeNbCTBO).

CopepxaHve AononHUTenNbpHoro o6sa3aTensCcTBa NpoAasLa, CPoK AeNCTBUA Takoro obsisaTtenscTaa
1 NOPSIAOK OCYLLECTBMNEHNst noTpebuTenem npasB No TakoMy 06sA3aTenbCTBY ONpeaensoTcs AOroBOpOM
Mexay notpebutenem n NpoaaBLIOM.



(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. MsrotoButenb (NpogaBel)) HeCceT OTBETCTBEHHOCTb 3a HeOoCTaTKM ToBapa, obHapyXeHHble B
TeYyeHne cpoka OeNCTBUS JOMNONHUTENBHOIrO 06s3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 ctatbm 18 HacToswero 3akoHa, a Nocrne OKOHYaHUS CpoKa AENCTBUSA LOMNOINTHUTENBHOro obs3aTenscTBa
- B COOTBETCTBUM C NYHKTOM 5 cTatbh 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Ctatbss 6. O6s3aHHOCTL W3roToBUTENS 06ECneyYnMTb BO3MOXHOCTb peMoHTa N TexXHUYEeCKOro
06CJ'Iy)KI/IBaHI/IF| TOBapa

MNarotoButenb obsa3aH obecneynTb BO3MOXHOCTb MCMOMNb3OBaHWSA ToBapa B TeyeHuWe ero cpoka
cnyx6bl. [Ina aTol Lenu n3rotoBmTenb oGecneynBaeT PEMOHT U TeXHUYecKoe oBGCnyxnBaHue ToBapa, a
TakkKe BbIMYCK M MOCTABKY B TOPrOBble M PEMOHTHble OpraHusauuMn B HeOBXOAUMbIX ANl PEMOHTA U
TEXHUYECKOTO 0OCnyxuBaHWs OObEME W acCOpTMMEHTE 3amnacHbiX YacTeil B TeYEeHMe Ccpoka
MpoM3BOACTBa TOBapa W MOCIe CHATUS ero ¢ NpoW3BOACTBA B TEYEHWe cpoka crnyxkbbl ToBapa, a npu
OTCYTCTBUM TAKOrO CPOKa B TEYEHUE OECATH NIET CO AHA Nepedayun ToBapa notpeduternto.

Cratbsa 7. NpaBo notpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. NoTpebutenb nmeet nNpaso Ha To, 4TOBLI ToBap (paboTa, ycryra) nNpu ObbIYHLIX YCIOBUSX €ro
NCMNOMb30BaHNs, XPaHEHUS, TPAHCMOPTUPOBKM W yTunusauum Obin 6e3onaceH ANS XWU3HW, 340POBbS
noTpebuTens, oKpyxatoLlen cpeabl, a Takke He MPUYMHAN Bpen MMyLLecTBy notpebutens. TpeboBaHus,
KoTOopble [OMmkHblI obecneumBatb Ge3onacHoCTb ToBapa (paboTbl, yCryrv) Ons XUM3HU U 300pOBbS
notpebutens, oOkpyXawwen cpedbl, a Takke nNpedoTBpalleHVe TMpUYMHEHUS Bpeda WMYLLECTBY
notpebutens, ABNSIOTCA 00A3aTeNbHBIMW U YCTaHABMNMBAKOTCS 3aKOHOM WAW B YCTAHOBMEHHOM UM
nopsigke.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoBuTEnb (MCnonHMTENL) 0653aH obecneunBaTb 6Ge30MacHOCTbL ToOBapa (paboThl) B TeYeHne
YCTaHOBIEHHOIO CpokKa CNyX0bl UM cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cooTBETCTBMM C NYHKTOM 1 cTaTby 5 HacTosiwero 3akoHa M3rotoBuTeNb (MCNOMHUTENL) He
yCTaHOBUI Ha ToBap (paboTy) cpok cryxbbl, OH 06s13aH obecneunTb Ge3onacHoCTb ToBapa (paboThbl) B
TEeYeHUe JeCcsTU NET CO AHSA Nepedayn ToBapa (paboTbl) NoTpebuTento.

Bpea, NpUYMHEHHBIV XXWU3HW, 340POBLIO0 UMM UMYLLECTBY NOTPeOUTENS BCNeacTBuMe HeobecneyeHus
BesonacHocTu ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTben 14 HacTosdLlero
3akoHa.

3. Ecnu pgna 6GesonacHocTu ucnonb3oBaHMs ToBapa (paboThbl, ycryrn), ero XpaHeHus,
TPaHCMOPTUPOBKN U yTUNN3auMm Heobxoammo cobniofaTb crneumarnbHble npaBuna (ganee - npasuna),
M3roToBMTENb (MCNOMHWUTENB) 00A3aH yKasaTb 3TW MpaBura B COMPOBOAUTENBHOM AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOM WM MHbIM CNocoboM, a npogasel, (MCMNOMHUTEND)
00s13aH JOBECTM 3TV NpaBwuna 4o CBegeHUsa notpeburens.

Mo Bonpocy, kacawlemMycs npuMmeHeHus absaua 2 nyHkta 4, cM. nucemo [occtaHaapta P® ot
22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboThl, yCrnyrn) 3akOHOM WM B YCTAaHOBIIEHHOM UM MOPSOKE YCTaHOBIEHbI
obsizaTtenbHble TpeboBaHMs, obecneudnBaroLmne nx 6e30nacHoOCTb ANS XKU3HU, 300POBbs MOoTpebuTens,
OKpyXatoLlen cpefbl U NpedoTBpalleHe NpUYMHEHWUs Bpeda MMyLLecTBy notpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpebOoBaHWSM NOANEXUT obs3aTernibHOMYy MOATBEPXKAEHMIO B
nopsigke, NpeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMM aKTamu.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

He ponyckaetcs npogaxa ToBapa (BbiNonHeHWe paboTbl, Oka3aHwe ycrnyru), B TOM u4ucne
uMnopTHoro ToBapa (paboTbl, ycnyru), 6e3 uHdopmaumm 06 obs3aTenbHOM MNOATBEPXKAEHUM €ro
COOTBETCTBMUS TPeOOBaHUSAM, yka3aHHbIM B NyHKTE 1 HAacTosALEen CTaTby.

(n. 4 B pen. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycTaHOBMEHO, 4TO nNpu cobniogeHun noTpeduTenem YCTAHOBIEHHbLIX MpaBuIl
UCMNOMb30BaHNs, XPaHEHUsT WU TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET WM MOXET
NPUYVHUTDE BPEL >KM3HW, 300POBbI0 M UMYLLECTBY noTpebutens, okpyxawwen cpege, WU3roToBuTENb
(ncnonHnTenb, npoaaseL) 06s3aH He3aMeanMMTENbHO NPUOCTAHOBUTL €ro MPOM3BOACTBO (peanusauuio)
00 yCTpaHeHusi MpUYMH Bpeda, a B HEOOXOAMMBIX Cyvasix NPUHATE Mepbl MO U3BSATUIO ero 13 06opoTa K
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHMTb HEBO3MOXHO, M3roTOBUTENb (UCMOMHUTENB) 0083aH CHATb Takon
ToBap (paboTy, ycnyry) ¢ npous3BoAcTBa. [1pu HEBLINOIHEHWM U3roTOBUTENEM (MCMOSNHUTENEM) 3TOWN
006513aHHOCTM YNOMHOMOYEHHbIV hefeparnbHbli OpraH WUCMONHUTENbHOW BracTu NpUHMMaeT Mepbl Mo
OT3blBy Takoro ToBapa (paboTbl, ycnyrnm) C BHYTPEHHEro pblHKa W (MnuM) oT noTpebutena wnu
notpebutenen B nopsake, ycTaHOBNEHHOM 3akoHoAaTenbCTBOM Poccuickon ®enepauun.



(B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

YObITKMA, MPUYUHEHHbLIE NMOTPebuTEnto B CBA3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLEHMWIO N3roToBUTENEM (MCMOSNTHUTENEM) B NMOSTHOM 06bEME.

6. YTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93.

Crtatba 8. lNpaBo noTpebutens Ha uHgopmaunto 06 nsrotosutene (MCNonNHUTENe, NpoaasLe) U o
ToBapax (paboTtax, ycnyrax)

1. TlloTpebutenb BnpaBe noTpeboBaTb MpeAoCTaBneHMs HeobxoAuMMOM W [OOCTOBEPHOM
WHpopmaumm 06 mnsrotoButene (UcnonHutTene, npoaasLe), pexume ero paboTbl M peanu3yemblX UM
ToBapax (pabotax, ycnyrax).

2. YkasaHHas B NyHKTe 1 HacTosWeWn cTaTbn MHGOPMAaLUUA B HarnsgHom v JOCTynHom copme
[oBOOUTCHA OO0 CBeAdeHus moTpebuTenen npu 3akmoyYeHUun OOrOBOPOB Kynmiv-NMpogaXku U OOrTOBOPOB O
BbIMONTHEHUN PabOT (OKasaHuM ycnyr) cnocobamu, MPUHATBIMA B OTAESbHbIX cdepax obCnyxmBaHUs
notpebutenen, Ha pPycckoMm A3bike, @ OOMOSHUTENbHO, MO YCMOTPEHUIO U3rOoTOBUTENS (UCMOMHUTENS,
npogasua), Ha rocyaapCcTBEHHbIX si3blkax cyObekToB Poccuiickon degepaumm n pogHbIX A3blkax HapogoB
Poccuiickon depepaumm.

Cratba 9. UHdopmauusa o6 nsrotosutene (McnonHuTene, npoaasLe)

1. WsrotoButene (McnonHuTEnb, npoaasel) ob6s3aH [OoBeCcTM [0 CBedeHus noTpebutens
dUpMeHHOe HaMMeHoBaHWe (HaMMeHOBaHWe) CBOEN opraHu3auun, MeCcTo ee HaxoxaeHus (agpec) u
pexum ee paboTel. [poaasel (MCNONHUTENDB) pa3MeLLaeT YkasaHHY0 UHpOpMaLIMIO Ha BbIBECKE.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoButenb (ucnonHuTenb, nNpodaBel) - WHAMBUAYaNbHbI NPeanpuHUMaTtens - OOSHKeH
npegoctaBuTb noTpebutento mMHPOPMaUMIO O TrOCYyQapCTBEHHOW perucTpaumm u  HauMeHOBaHWM
3aperncTpypoBaBLLEro ero opraHa.

2. Ecnu Bug pestenbHOCTU, OCYLLECTBASIEMbIA M3rOTOBUTENEM (MCMOMHUTENEM, NpoAaBLOM),
NOAMNEXNT MNULUEH3NPOBAHMIO U (MNM) MCNOMHUTENb WMEET rOCY4AapCTBEHHYI akkpeauTauuo, OO
cBefeHusa notpebutena gomkHa OblTb AoBedeHa WMHOpMaLMa O BuAe OeATENbHOCTUM U3roToBUTENS
(ncnonHuTens, npogasua), HOMepe nUUEeH3MM U (UNu) Homepe CBUAETENbCTBA O rOCY4apCTBEHHOM
akkpeauTaLmm, cpokax AeNCTBUSA yKasaHHbIX NUMLEH3UU 1 (Mnu) cBUaETENLCTBA, a Takke nHdopmaums ob
opraHe, BblAaBLUEM YKa3aHHbIE€ NULIEH3UIO U (M) CBUAETENBLCTBO.

(n. 2 B pea. ®egepansHoro 3akoHa oT 16.10.2006 N 160-93)

3. MHdopmaumsa, npeaycMoTpeHHasa nyHkTamu 1 1 2 HacTosLen cTaTbu, A0MkHa ObiTb AoBeaeHa
00 cBedeHuss noTtpebuTener TakKe nNpU OCYLLECTBNEHWM TOProsnu, ObITOBOMO W WHbLIX BWAOB
obcnyxmBaHusa noTpebutenen BO BPEMEHHbIX MOMELLIEHMSX, Ha sipMapKax, C JIOTKOB M B OPYINX Criyyasix,
€crnm TOproensi, ObITOBOE U WHble BuAbl OOCHyXMBaHMS noTpebutenen OCyLWECTBNATCA BHe
MOCTOSIHHOIO MeCTa HaxoX4eHns npogasLa (MCMoNHUTENS).

Cratbsa 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)

1. N3rotoBuTens (UcnonHuTens, npoaaseLl) obs3aH CBOEBPEMEHHO NpefocTaBnAaTb NoTpedbutento
HeobxooMMyl0 ¥ [OCTOBEPHYH WHopMaumio o ToBapax (pabortax, ycnyrax), obecneuyusaroLLyto
BO3MOXHOCTb WX MpaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBefeHus MHdopmauun go notpebutensa yctaHasnusatoTces [pasButensctBom Poccunckon
depepauymun.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00si3aTeNIbHOM MOpsigKe AOJPKHA COAEPXKaTb:

HaMMEHOBaHME TEXHUYECKOro perfaMmeHTa WM MHOe YCTaHOBIIEHHOE 3aKOHOLAaTEellbCTBOM
Poccuiickon ®degepaumm O TEXHUYECKOM PErynMpoBaHUM M cBUAETENbCTBYOWEe 06 o6s3arensHoM
noaTBEPXKAEHMM COOTBETCTBMSI TOBapa 0603Ha4eHme;

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHuss 06 OCHOBHbIX MOTPeBUTENBCKUX CBOWCTBaxX TOBapoOB (paboT, ycnyr), B OTHOLUEHMM
NPOAYKTOB MUTaHWsi CBEAEHMSI O COCTaBe (B TOM YuUCIle HauMeHOBaHWE WUCMONb30BaHHbIX B MpoLecce
N3roTOBMEHUSI NPOAYKTOB NMUTaHMS MuULLEBbIX 006aBOK, Buonormyeckn akTUBHbIX J06aBoK, HopmaLms
O Hanuuuu B NPOAYKTaxX MNUTAHWUS KOMMOHEHTOB, MOSYYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEPHO-
MOOUMPULMPOBAHHLIX OpraHM3MoB, B Crydae, €Cnv COoOEepKaHUe YKasaHHbIX OpraHn3MOB B TakoM
KOMMOHeHTe cocTaBnsieT Oonee OeBATM OECATbIX MPOLEHTA), MULLEBON LIEHHOCTM, Ha3HayeHuu, 06
YCIOBUSAX NPUMEHEHUS N XPaHEHUS NPOAYKTOB NMUTaAHUA, O cnocobax U3roToBIEHUs rOTOBLIX 6ntog, Bece
(obbeme), gate M MecTe W3roTOBMEHWUST U YyNakoBKM (pacdacoBku) MNPOAYKTOB MUTaHUSA, a Takke
CBELEHMS O MPOTMBOMOKA3aHUSAX AN WX MNPUMEHEHUSI MpPU OTAENbHbIX 3aboneBaHusXx. [lepedeHb
ToBapoB (paboT, ycnyr), MHOpMaUMA O KOTOPbIX OOIDKHA COAepXaTb MPOTMBOMOKA3aHWSA Ona WX
NPUMeEHeEHNsI NpKU OTAENbHLIX 3aboneBaHusx, yTBepxaaetcs [NpaButenscTBom Poccuiickon degepaumy;



(B pen. PepnepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

UeHy B pybnax u ycrnoBust npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucrie npu
npegocTaBneHun KpeguTa pasmep Kpeauta, MOMHy CyMMy, MOAMEXallylo Bbinnare notpeburenem, u
rpadouk noralieHnst 3ToN CyMMbl;

(B pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)
rapaHTUNHbLIAN CPOK, €CNIN OH YCTaHOBJSIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npasuna n ycnosus aceKkTMBHOro n 6e3onacHoro Cnonb3oBaHns ToBapos (paboT, ycnyr);

nHpopmaumo ob sHepreTnyeckon acpPeKTUBHOCTU TOBAPOB, B OTHOLLEHUUN KOTOPbIX TpeboBaHme o
HanuuMm Takown nHopmaLMm onpeaeneHo B COOTBETCTBUN C 3aKOHOOATENLCTBOM 06 3HeprocbepexeHunn
1 O NOBbLILLEHUN SHEpreTn4eckon apHEKTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNY>XObl NN CPOK rOAHOCTM TOBApPOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBMM C HACTOSLLNM
3akoHOM, a Takke cBedeHuNs 0 HeobXxoaUMbIX OENCTBUAX NOTPeEOUTENsS NO NCTEYEHMM YKa3aHHbIX CPOKOB
1 BO3MOXHbIX MOCMEACTBUSAX MPU HEBBINOMHEHNN Taknx OeNCTBUN, ecniu ToBapbl (paboTkl) N0 uCcTeyeHnn
yKa3aHHbIX CPOKOB MPEeACTaBMsOT ONacHOCTb AN XW3HWU, 340pPOBbS U UMylLlecTBa notpebutens wnu
CTaHOBATCH HEMPUIOAHBIMMW OS5 UCMOSb30BaHMS MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHwusl), ¢upmMeHHOe HaumeHoBaHuMe (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHuTens, npogasLa), YNONTHOMOYEHHOW OpraHu3auMu UM YnoSTHOMOYEHHOro WHAMBUAYANbHOTO
npegnpvHMMaTensi, UMNopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdpopmaumio o6 obasatensHOM MNOATBEPXKOAEHUM COOTBETCTBUS ToBapoB (pabot, ycnyr),
yKa3aHHbIX B NyHKTe 4 cTaTbh 7 HacTosLWero 3akoHa;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHopMaLmo 0 NnpaBunax NPoAaXxun ToBapoB (BbINONTHEHUS pabOoT, okaszaHus YCnyr);

yKasaHMe Ha KOHKpPeTHOe nuuo, KoTopoe OyaeT BbINONHATL paboTy (oKasbiBaTb YChyry), W
WMHOPMaLIMIO O HEM, ECITN 3TO UMEET 3HAYEHNE, NCXOAs U3 XapakTepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCMoNb3oBaHMe POHOrpaMm NMpu oKasaHWW pasBreKkaTenbHbIX YCIYr UCMNOMHUTENAMMN
My3blKarnbHbIX NPOU3BEAEHUN.

(ab3au BBeaeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobGpeTtaembin notpebutenem ToBap Obi B ynoTpebrneHun unmM B HEM YCTpaHANcs
HeJoCTaToK (HegocTaTku), noTpebuTento AomkHa BbiTb NpegocTaBneHa nHpopmMaums 06 aTom.

3. VHdopmaumsa, npeaycMOTpeHHast MYHKTOM 2 HacTosilen cTaTbW, LOBOAWUTCS OO CBeOeHWUs
notpebutenen B TEXHWYECKOW [OOKYMeHTauuu, npunaraemMonm K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOW WM WMHbIM CNOCOOOM, MPUHSATBIM ANA OTAENbHbIX BWAOB ToBapoB (pabor,
ycnyr). NHdopmauns o6 obsazaTensHOM MNOATBEPXKAEHUW COOTBETCTBUSI TOBApoOB MpeAcTaBrisieTcsl B
nopsiake u cnocobamu, KOTOpble YCTaHOBIEHbl 3akoHopaTenbCcTBOM Poccuiickon degepaumm o
TEXHUYECKOM pEerynmpoBaHun, 1 BKITHOYaeT B cebs CBeAeHUs O HOMepe OOKYMeHTa, MOATBEPXKAAKLWEro
Takoe COOTBETCTBME, O CPOKe ero AevcTBus n 06 opraHusaunm, ero BbigaBLLEN.

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

A63au yTpatun cuny. - ®egepanbHbliil 3akoH oT 21.12.2004 N 171-03.

Cratba 11. Pexum paboTbl npogasua (UICNONHUTENS)

1. Pexnm paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbBIX OpraHM3auun ToproBnu, 6bITOBOrO N UHbIX
BUOOB 0OOCnyXuBaHus noTpebuTenen ycTaHaBnMBaeTCA MO pPELIEHN0 COOTBETCTBEHHO OpraHoB
WCMONTHUTENBHOM BnacTtu cybbekToB Poccunckon ®egepaumm n opraHoB MECTHOIO CamoynpaBrieHus.

2. Pexnm paboTbl opraHnsaumii, OCyLeCTBNSAIOWMX AEATENbHOCTb B cdhepax TOpProBoro, ObITOBOro
W UHBbIX BUOOB OOCMYXMBaHWUA NoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOsALWEN CTaTbu, a Takke
UHAMBUAYanbHbIX NpegnpuHMMaTenein yCTaHaBnmMBaeTCs MU CaMOCTOATENMbHO.

3. Pexum paboTbl npogaBua (MCMOMHUTENSA) AOBOAUTCHA OO CBEAEHMS MOTpeduTenen u OOImKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roToBUTENS (MCNOMHMTENS, MpodaBLa) 3a HeHaanexailyo
WHcpopmaumio o ToBape (paboTe, ycnyre)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu noTpebutenio He npegocTaBneHa BO3MOXHOCTb He3aMeanuTernbHO MoMyyYuTb npwu
3akno4eHmn gorosopa uHdgopmaumo o ToBape (pabote, ycnyre), oH BnpaBe noTpedoBaTh OT Npodasua
(ucnonHuTens) BO3MeELLEHUst YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBLIM YKIIOHEHMEM OT 3aKMoYeHUs
[OroBopa, a ecnv A0oroBop 3akrodeH, B pa3yMHbIi CPOK 0TKa3aTbCs OT ero UCronHeHus u notpebosaTb
BO3BpaTa ynna4yeHHoW 3a ToBap CyMMbl U BO3MELLEHUS ApYruX yObITKOB.



(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

lMpn oTKase OT MCMONHeHus AoroBopa noTpebutens ob6si3aH BO3BpaTUTL ToBap (pesynbTaT
paboTbl, yCnyru, ecrnm 310 BO3MOXHO MO UX XapakTepy) npoaasuy (MCNOMHNUTENIO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWUTEmnb), HEe MNPEAOCTaBMBLUMA MOKynaTento MOfHOM W  [OCTOBEPHOM
nHdopmaumm o ToBape (paboTe, ycrnyre), HECET OTBETCTBEHHOCTb, NMPELYCMOTPEHHYO NyHkTamun 1 - 4
ctatbn 18 unu nyHkTom 1 ctatbm 29 HacTodllero 3akoHa, 3a HegocTaTkm ToBapa (paboThl, ycnyru),
BO3HWKLLME MOCIE €ro nepegayn noTpedbutento BCNeacTBME OTCYTCTBUSI Y HEMO Takon MHbopmauun.

(n. 2 BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuuMHEeHWM Bpeda >KU3HM, 300POBBID WM MMyLEeCTBY MoTpebuTtens BcreacTeue
HenpeaocTaBneHms emy NonHoOn 1 4OCToBepHoW nHdopmaumm o ToBape (paboTte, ycnyre) notpeburens
BrpaBe notpeboBaTb BO3MELLEHMS TAKOro Bpeaa B Nopsiake, NpegyCMOTPEHHOM cTaTben 14 HacToswero
3akoHa, B TOM 4MCre TMOfHOIMO BO3MELWEHNs YObITKOB, MPUYMHEHHBIX MPUMPOAHbIM ObbekTaMm,
HaxogsAWmMMcs B COOCTBEHHOCTM (BNnageHnn) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lpn paccmoTpeHun TpeboBaHW noTpedbutTens O BO3MELLEHUN YObLITKOB, MPUYUHEHHbIX
HEeJOCTOBEPHOM WNN HEAOCTaTOYMHO MorfiHon mHdopMauuern o Toeape (paboTte, ycnyre), Heob6xoaAMMo
ncxoouTb U3 MpeanonoxeHnss o6 oTCyTCTBUKM y NOTpPebuTens cneuumanbHbIX NMO3HAHWA O CBOWCTBAaXx U
XxapaktepucTukax Tosapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 13. OTBETCTBEHHOCTb W3rOoTOBUTENHA (UCMOMHUTENS, nMpoAaBua, YNONHOMOYEHHON
opraHusaumm Unn ynosIHOMOYEHHOIO UHOAUBMAYANbHOrO nNpeanpuHMMaTens, UMNnopTepa) 3a HapyLlueHue
npae notpeburenen
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHve npaB noTpebuTenen n3rotoBmTeNb (MCNONMHUTENb, NPOAABEL, YNOSTHOMOYEHHas
opraHu3auuMs WnuM  YNoriHOMOYEHHbIA  WHAMBUAYanbHbIA  NpeanpuHuMaTenb, MMMopTep) HeceT
OTBETCTBEHHOCTb, MPEegyCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. EcnM MHOE He YCTaHOBIEHO 3aKOHOM, YObITKW, MNpUYMHEHHble noTpebuTento, noanexat
BO3MELLIEHWNIO B MOMHON CYMME CBEPX HEYCTONKM (NEHWN), YCTAaHOBIEHHOW 3aKOHOM Wy JOrOBOPOM.

(n. 2 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTonku (neHn) u BO3MELleHWe YObLITKOB He OCBOOOXAAT M3roToBUTENS
(ncnonHuTens, npogasLa, YNOMHOMOYEHHYH) OpraHm3auuio UM ynosTHOMOYEHHOro WHAMBWUAYanbHOrO
npegnpvHMMaTens, MnopTepa) OT MCMOJIHEHMS BO3JIOXEHHbIX HAa Hero obsA3aTensCcTB B HaType nepeq
notpedurenem.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (MCNOMHUTENb, MPOAAaBeL, YNOJIHOMOYEHHAs OpraHu3aums U ynosIHOMOYEHHbIV
WHOMBMAOyanbHbI  NpeanpuHMMaTens, WUMAopTep) ocBoboOXOaeTcs OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UMW 3a HeHaanexallee WUCMNorHeHne obsa3aTenbCcTB, ecrnvm OOKaXeT, YTo
HeucrnonHeHve ob6s3aTenbCTB MM WX HeEHagnexawee WCMOoNHeHWe npou3oWwno BCMeACcTBUe
HenpeoaonMMon Cusbl, a Takke Mo MHbIM OCHOBaHUSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutens o6 ynnaTe HEYCTOWKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK
[OroBOpOM, noasiexar yaAOBNEeTBOPEHUIO N3rOTOBUTENEM (MCNOMNHUTENEM, NPOAAaBLIOM, YNTOITHOMOYEHHON
opraHu3auven unM  YMNOSTHOMOYEHHbIM MHAMBMAYanbHbIM  MpegrnpvHumMaTenemM, WMNOpTEPOM) B
[06pOBOBHOM NOPSIAKE.

(B peq. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

6. lNNpu ypoBneTBOpeHWM cydomM TpeboBaHuW noTpebuTens, yCTaHOBMEHHbIX 3aKOHOM, Cyh
B3bICKMBAaeT C W3roToBWUTENs (MCMNOMHWTENs, MpogaBua, YNONHOMOYEHHOW OpraHv3auuyM  Wnu
YNONMHOMOYEHHOIO  MHAMBUAYaNbHOrO  MNpeanpuHMMaTens, umnoptepa) 3a HecobniogeHne B
0o6poBOMNbHOM Mnopsgke yaoBreTBopeHus TpebosaHun notpebutens wTpad B pasMmepe NATbAECAT
NPOLEHTOB OT CYMMbl, NPUCYXOEHHOW CyAOM B Monb3y notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3aseneHvem B 3awmMTy npaB noTpebutensa BbICTynawT OOLECTBEHHblE 0OBLEAMHEHUS
notpebutenen (Mx accounaumm, Co3bl) UM OpraHbl MECTHOTO CamMoynpaBneHus, NATLAECAT NPOLEHTOB
CYMMbI B3bICKaGHHOIO WTpada nepevmcnstoTcs ykazaHHbIM obbeguHeHusam (Mx accouuaumsm, Cor3am)
W opraHam.

KoHcynbTaHTlnoc: npumeyaHue.



O BO3MelleHUM Bpeda, NPUYUHEHHOTO BCReACTBME HEAOCTaTKOB TOBapOB, paboT UnM ycnyr cm.
Takke naparpad 3 rmaebl 59 K PO.

Cratbs 14. VimywiecTBeHHass OTBETCTBEHHOCTb 3a Bpef, MPUYUHEHHLIN BCEACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycryru)

1. Bpen, nNPWYMHEHHbIA KW3HW, 300POBLID MMM MMyLlecTBy noTpebutens BcneacTeve
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UMM UHbLIX HEOOCTATKOB ToBapa (paboTkl, ycryru),
NOANEXNT BO3MELLIEHUIO B NMOSTHOM 0ObeMe.

2. lMpaBo TpeboBaTb BO3MeLlEHMS Bpeda, NPWYUMHEHHOrO BCINEACTBME HEOOoCTaTKoB ToBapa
(paboThl, ycnyru), npusHaeTcs 3a NobbIM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOS OH B AOrOBOPHbIX
OTHOLLIEHUMSAX C MPOAABLOM (MCNOMNHUTENEM) UM HET.

3. Bpea, NpYYMHEHHbBIN XWU3HW, 300POBbLI0 MW MMYLLECTBY NoTpebutens, noanexnT BO3MELLEHNIO,
€ecnv Bpef NPUYMHEH B TEYEHNE YCTAHOBIIEHHOIO CpoKa CIyXObl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaTt paboTbl) JOMKEH OblTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTaMu 2, 4
ctatb 5 HacTosiero 3akoHa CPOK ChyXObl MMM CPOK TOOHOCTW, HO OH He YCTaHOBMEH, Imbo
notpebutento He Oblna npegocTaBfieHa MONHasi M OOCTOBEpPHas MHAOpPMauus O CpoKe CryxObl mnu
Cpoke rogHocTW, nubo notpebuTtens He 6bin NPOUMHEMOPMUPOBAH O HeOoBXoOUMbIX OENCTBUSX MO
NUCTeYeHUM cpoka cnykbbl MnNM cpoka rogHOCTM U BO3MOXHBLIX MOCNEACTBMSX MPU HEBbIMNOMHEHUM
yKasaHHbIX AOeWcTBuMi, nNnbo ToBap (pe3ynbtarT paboTbl) MO MCTEYEHUM ITUX CPOKOB MpeacTaBnsieT
ONacHOCTb NS KM3HM W 300POBbs, BPed MOANEXUT BO3MELLEHUIO HE3ABUCMMO OT BPEMEHM €ro
NPUYNHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnu B cootBeTCTBMM C NYHKTOM 1 cTaTbm 5 HacTosiwero 3akoHa U3rotoBuTeNb (MCNOMHUTENDB) He
YCTaHOBMWI Ha ToBap (paboTy) cpok cryxbbl, Bpen NOANEXNUT BO3MELLEHMIO B Cllyvae ero npuynHeHus B
TeyeHne pJecATn neT co OHA nepedadm ToBapa (paboThl) moTpebuTento, a ecnv AeHb nepeaayu
YCTaHOBWUTb HEBO3MOXHO, C AaTbl U3rOTOBMEHMS TOBapa (OKOHYaHWS BbINOMHEHNST paboThl).

Bpea, npu4MHEHHbIV BCNeACTBME HEOOCTATKOB TOBapa, NOAMEXWUT BO3MELLEHMNIO MPOoaaBLOM UMK
N3roToBMTENEM TOBapa Mo BbIOOpY NOTepneBLUErO.

Bpea, NpuYMHEHHBbI BCNEACTBME HEOOCTATKOB paboTbl UMM YCNyrn, NOANEXUT BO3MELLEHMIO
UCMNONHMTENEM.

4. NaroToBMTENDb (MCMONMHUTENBL) HECET OTBETCTBEHHOCTL 3@ Bpe, NPUYUHEHHBIN XU3HU, 300PO0BbLHO
U NMyLLLECTBY NOTPeOUTENS B CBSA3M C MCMONb30BaHMEM MaTepuanos, 060pyaoBaHNs, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoauMbIX AN NPOM3BOACTBA TOBAPOB (BbIMOSMIHEHMS pabOT, Oka3aHus ycnyr),
HEe3aBNCKMMO OT TOro, NO3BOSIAN YPOBEHb HAY4YHbIX U TEXHUYECKUX 3HAHUN BbISIBUTb MX OCODbIE CBOMCTBA
Unn Her.

5. Na3roTtoBuTtens (ucnonHuTenb, NpodaBel) 0CBOOOXAAETCSH OT OTBETCTBEHHOCTU, ECINN AOKaXeT,
4YTO Bpe NpUYMHEH BCreacTBME HEMPEOOONMMOW CUIbl UK HapyLleHus notTpebutenem ycTaHOBMEHHbIX
npaBwui UCMONb30BaHUSA, XpaHEHWs NN TPaHCMOPTUPOBKM ToBapa (paboTel, ycnyrm).

KoHcynbTaHTlnoCc: npumevaHue.
O komMneHcauun MopanbHOro Bpefa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauuns mopanbHoro Bpeaa

MopanbHbIi  Bped, MPUYMHEHHbIW MOTPeOMTENnto BCMEACTBME HAapPYLWEHUS U3roTOBUTENEM
(ncnonHuTenem, npogaBLOM, YNOSIHOMOYEHHOW OpraHM3aumen UM ynorTHOMOYEHHbIM MHAMBUAYaNbHbIM
npegnpvHMMaTeneM, UMMNOpPTepoM) MpaB noTpebutens, NpeayCMOTPEHHbIX 3aKOHaMW W MPaBOBbIMM
aktammn Poccunckon degepaumm, perynmpyowmmMm oTHOLWEHUS B 061acTu 3awuTbl Npae notpebuTenen,
noaneXxuT KOMMeHcauuu npuuvHUTEneM Bpeda npyv HanmuMuum ero BuHbl. Pa3smep komneHcauuu
MOparnbHOro Bpeda onpefensieTcs Cy4oOM M He 3aBUCUT OT pasmepa BO3MELLEHWS UMYLLLECTBEHHOro
Bpeaa.

(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauus  mMopanbHOro  Bpeda  OCYLUEeCTBASETCA  He3aBUCUMMO  OT  BO3MELLEHUS

VMYLLIECTBEHHOIO Bpeda M NOHECEHHbIX NoTpebutenem yobITKOB.

CraTtbs 16. HegencTBUTENBHOCTL YCNOBWIA 4OrOBOPA, YLEMISAOLWMX NpaBa noTpeduTens

1. Ycnoeusi Ooroeopa, ywewmnsioluve rnpaeBa noTpebuTens no CcpaBHEHWIO C MpaBunamu,
YCTAHOBIIEHHLIMM 3aKOHaMU WM WMHbBIMW MpPaBOBbIMM akTamu Poccuiickoin denepauum B obnactu
3almMTbl NpaB NnoTpebuTenei, NPUsHaTCA HeAeNCTBUTENbHLIMU.

Ecnu B pesynbTaTe UCNOMHEHNA AOroBOPa, YLUEMISOLWEro npasa noTpebuTens, y Hero BO3HUKMN
yObITKM, OHM NoAnexaT BO3MELLEHUIO U3roTOBMTENEM (MCMONHMTENEM, NPOAaBLOM) B NOTHOM obbeme.



2. 3anpelaeTtcs obycrnoBnuBaTtb nNpuobpeTeHne oAHMX ToBapoB (paboT, ycnyr) obs3aTtenbHbIM
npuodpeTeHMeM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MNOTPEeOMTEnk BCneacTeue
HapylleHMs1 ero npaBa Ha CBOOOAHLIN BbIOOp TOoBapoB (paboT, ycnyr), BO3MeLWalTcs MNpoAaBLOM
(ncnonHuTenem) B NofiHOM obbeme.

3anpeulaetca obycrnoenvBaTh yOOBNETBOPEHNE TpeOOBaHUM NOTpeduTenen, npeabsBrsemMbiX B
Te4YeHne rapaHTMNHOIO CPOKa, YCIOBUSIMM, He CBA3aHHbIMK C HegocTaTkamm ToBapoB (paboT, ycnyr).
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopasel (ncnonHUTenb) He Bnpaee 6e3 cornacus NoTpebutens BbINOMHATL AOMNOMHUTENBHbIE
paboTbl, ycnyru 3a nnaty. [oTpebuTtens BNpase oTkasaTbCsa OT onnaThl Takux paboT (ycnyr), a ecnv oHu
onnayeHbl, NoTpebuTens BnpaeBe noTpeboBaTb OT NpoAaBua (MCMOMHUTENS) BO3BpaTa YMnadeHHOW
CYMMb.

(n. 3 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbsa 17. CynebHas 3awuta npae notpedurenen

1. 3awmTa npaB noTpebuTenen ocyLecTBNAETCA Cy40M.

2. Nckn o 3awmTte npaB noTpebutenei MoryT ObiTb MpeabsBreHbl No BblGOpy MCTUa B cya Mo
MecTy:

HaxoXOeHUss opraHvM3aumn, a ecrnim OTBETYMKOM SIBNSIETCA UHAMBUAYANbHbIA NpeanpuHUMaTenb, -
€ro XWUTenbCTBa;

XUTENbCTBA UNn NpebbiBaHUS UCTUA;

3aKIMYEHMS UM UCNOJTHEHUS 4OroBOpa.

Ecnu nck k opraHnsauumn BbiTEKaeT M3 OeATeNbHOCTU ee ununana unm npeacTaBUTENbCTBA, OH
MOXET ObITb MPeAbSABIEH B CYA N0 MECTY HaxX0XAeHWs ee hmnuana unv npeacraBuTenbcTea.

(n. 2 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. Motpebutenn, WHble UCTUbI MO MCKaM, CBSI3aHHbIM C HapylweHWMeM npaB noTpebuTenen,
ocBOoGOXOaTCA OT ynnaTtbl FOCY4ApPCTBEHHOW MOLWSMHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 18.07.2011 N 242-93)

naga Il. 3ALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM

Crtatbsa 18. NpaBa noTpebuTtens npyu o6HapyxeHun B TOBape He4OCTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtenb B cnyyae obHapyXeHusi B TOBape HeOOCTaTKOB, €CfM OHU He OblfiM OroBOPEHbI
npogasLoM, MO cBOeMy BbiOOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON e Mapku (3TUX Xe Mogenu u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe TOBap OPYrov Mapku (Mogenu, apTykyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHON LiEHbI;

notpeboBaTb COPasMePHOro YMEHbLLIEHUS! MOKYMHOW LIEHbI;

notpeboBatb He3ameanuTenbHoOro 06e3BO3ME3QHOro YCTpPaHeHUs HeLOCTaTKoB ToBapa unu
BO3MELLIEHUS] PAaCXOL4O0B Ha UX UCMpaBneHne noTpebutenem unu TpeTbMM fnLOM;

OTKasaTbCs OT UCMOMHEHUS OOroBopa Kynnu-npofaaxu u notpeboBaTtb Bo3BpaTa ynnavyeHHomn 3a
ToBap cymmbl. Mo TpeboBaHWiO NpodaBua M 3a ero cyet NoTpebuTenb OOMKEeH BO3BpaTUTb TOBAap C
HeJocTaTKaMu.

Mpun aTom noTpebuTtens BNpase NoTpeboBaTh Takke MNOSIHOrO BO3MELLEHMS YyObITKOB, MPUYMHEHHbIX
eMy BCNeACTBME MNPOAaXM TOBapa HeHaanexawero kKayecrtBa. YObITKM BO3MELLATCA B CPOKW,
YCTaHOBMEHHbIE  HACTOAWMM  3akOHOM [Ans  YAOBINETBOPEHUS  COOTBETCTBYWOLWMX TpeboBaHMn
noTpeburens.

B OTHOLWIEHWM TEXHMYECKM CIIOXKHOrO ToBapa MoOTpebuTens B criydae OOHApPYXEHUss B HeM
HeJOCTaTKOB BMpaBe OTKa3aTbCsA OT UCMOMHEHUsI AOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta
yrnnayeHHoOM 3a TakoW ToBap CyMMbl NuBO npeabsBuUTb TpeboBaHWEe O ero 3amMeHe Ha ToBap 3TOM Xe
Mapku (Mogenwu, apTuKyna) WNM Ha TakoW Xe ToBap [APYyron Mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLUM MNepepacyeToM MOKYMHOW LEeHbl B Te4YeHue NATHaguatu OHeW co OHS nepeaqu
notpebutento Takoro ToBapa. [lo uCTeYyeHMM ITOrO CpoKa YyKasaHHble TpeboBaHusa nognexar
YAOBMETBOPEHMIO B OOHOM U3 CreayoLWwmux cryyaes:

obHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHNS HE4OCTAaTKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHWs TOoBapa B TEeYeHWe KaxOoro roda rapaHTUAHOIO Cpoka B
COBOKYyNHOCTM bGonee 4yeM TpuauaTb OHEW BCNeAcTBME HEOOHOKPATHOrO YCTPaHEHMS ero pasfnyHbIX
HeLOCTaTKOB.



lMepevyeHb TexXHMYECKM CHOXHbIX ToBapoB yTBepxaaetca [lpaButenbctBOM Poccuinckon
depepauymun.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HaACTOALWEN CTaTbW, MPeabsABNATCA noTpebutenem
npogaeuy nvMbO  YMOMHOMOYEHHOW  OpraHu3auuMm WnM  YNOoSIHOMOYEHHOMY  WHAMBUOYaNbHOMY
npegnpvHMMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutens BnpaBe NpeabsBuTL TpeOOBaHUS, yKasaHHble B ab3alax BTOPOM U NSTOM MyHKTa
1 HacToslen cTaTbW, W3rOTOBUTEMHD, YMNOSIHOMOYEHHOW OpraHu3aumMmM Wnu  ynorTHOMOYEHHOMY
WHAMBUAYaNbHOMY NPEANnPUHUMATENIO, UMMOPTEPY.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BmecTo npegbsaBneHus aTux TpeboBaHMiA NoTpebuTenb BrnpaBe BO3BPATUTb M3rOTOBUTEMKD WK
UMMnopTepy TOBap HEHaAMexXallero kadecTsa 1 notpeboBaTh Bo3BpaTa yniiayeHHON 3a HEro CyMMbI.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpaTtun cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-03.

5. OtcytctBME Yy NOTPEOMTENSA KAcCOBOrO WM TOBAPHOro 4Yeka nnbo WMHOrO [AOKYMEHTa,
yAOCTOBEPAOLWMX (hakT M ycnoBusA MOKYNKM TOBapa, He SBMSETCA OCHOBaHMEM pfnis OTKa3a B
yAOBMEeTBOPEHMM ero TpeboBaHui.

Mpopasey  (M3roToBUTEND), YNOSIHOMOYEHHas opraHusaums unm YNOJSTHOMOYEHHbIV
WHAMBUAYanbHbLIV NpeanpuHuMaTtenb, MMnopTep 06si3aHbl MPUHATL TOBAp HeHaanexallero kadectea y
notpebutens n B cnyvyae HeobGXO4MMOCTU NPOBECTM NPOBEPKY kayecTBa ToBapa. MoTpebuTens Bnpase
y4acTBOBaTb B MPOBEpPKE kayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B cnyyae cnopa o npuumHax BO3HMKHOBEHMSI HEOOCTATKOB TOoBapa npogasel (M3roToBuUTENb),
YMONTHOMOYEHHas opraHu3aums UM yrnorHOMOYEHHbIM MHOUBMAYaNbHbBIN NpeanpuHuMaTenb, MMNopTep
00s3aHbl MPOBECTU 3KCMEepTU3y ToBapa 3a CBOWM CYeT. OKCrnepTu3a ToBapa MpOBOAMTCH B CPOKMW,
yCTaHoBMeHHble cTaTbsiMu 20, 21 n 22 HacTosiwero 3akoHa OM1s YAOBMETBOPEHNS COOTBETCTBYHOLLMX
TpeboBaHui notpebutens. MNoTpebutens BNpaBe NpUCYTCTBOBATbL NpW NPOBEAEHMN 3KCMEPTU3bl ToBapa
M B crny4ae Hecornacus ¢ ee pesynbTataMy OCMOPUTb 3aKIiOYeHWe Takom 3KCnepTu3bl B CydebHOM
nopsiake.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnu B pesynbTate aKkcnepTnsbl ToBapa yCTAHOBMEHO, YTO €ro HeJOCTaTKM BO3HUKIW BCNeACTBME
06CTOATENBLCTB, 3a KOTOpble HE OTBEYaeT NpoAaBeL, (M3roToBUTENb), NOTpebuTenb 06s3aH BO3MECTUTL
npogasuy (M3roToBUTENIO), YNONTHOMOYEHHOW OpraHM3auuyn Mnm YnosiIHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpyHMMaTento, MMMNOPTEPY pacxodbl Ha MNPOBEAEHME 3KCMEepPTU3bl, @ TaKKe CBs3aHHble C ee
npoBeAeHMeM pacxodbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. [MpopaBey (u3roToBUTEMb), YMONMHOMOYEHHas OpraHu3auuMss WM YNONHOMOYEHHbIN
WHAMBUAYanbHbI NpeanpuHMMaTenb, MMNOpPTEp OTBeYaeT 3a HegocTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBMEH rapaHTUIHbBIA CPOK, €Crv NoTpebuTenb AOKaXeT, YTO OHW BO3HWKNIM OO nepegadyv ToBapa
noTpebuTento unm No NpuMYyMHam, BO3HUKLLMM 4O STOFO MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHoweHMM ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoAasel, (M3roToBUTENb),
YNOJIHOMOYEHHAs OpraHn3aLmst UM ynomHOMOYEHHbIA MHAUBMOYANbHbLIAN NpeanpuHMMaTernb, MMNopTep
oTBe4YaeT 3a HefocTaTKM TOBapa, €CNM He [OKaXeT, YTO OHW BO3HMKNWM Mocfne nepedadun ToBapa
notpebutenio BcneacTBMe HapyweHuss noTpebutenem npaBuin  WUCMNOMb30BaHWSA, XPaHEHUS UMK
TPaHCNOPTUPOBKN TOBapa, 4EUCTBUNA TPETbUX JIL, UNWN HENPEOLAONTUMON CUSbI.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepepanbHbiM 3akOHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom Gonee NATn KUIorpaMmoB Afsi PEMOHTA,
YUEHKW, 3ameHbl U (unu) BO3BpaT UX MOTPeOMTENi0 OCYLIECTBNSAIOTCA cunamMu M 3a cyeT npojaBsua
(n3rotoBuUTENS,  YNONHOMOYEHHOW  OpraHuM3auuMnm UMM YNOJNIHOMOYEHHOTO  WHAMBWUAYarbHOro
npegnpvHumaTensi, umnoptepa). B cnyyae HeucnonHeHuss [aHHOW 0653aHHOCTM, a Takke npu
OTCYTCTBMM npogaBua (M3roToBMTENSsl, YMNOSIHOMOYEHHOW OpraHmM3auun WM YNnosTHOMOYEHHOTO
WHAMBUAYaNbHOrO NpeanpuHUMaTens, umrnopTepa) B MECTE HaxoXaeHus NnoTpebutens goctaeska v (unu)
BO3BpaT yKa3aHHbIX TOBApOB MOrYT OCYLWeCTBNATbCA noTpedbutenem. [pu 3TOM npopasel
(n3rotoBUTENb,  YMNOIMTHOMOYEHHAs  OpraHM3aumMsi WM YNONIHOMOYEHHbLIA  WHAMBUAYaIbHbIN
npegnpvHMMaTenb, MMnopTep) oba3aH BO3MeCTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C OOCTaBKOMW U
(vnn) Bo3BpaTOM YKa3aHHbLIX TOBaPOB.

(n. 7 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 19. Cpokn npegbsiBneHnst notpedutenem TpedoBaHUn B OTHOLLEHMM HEQOCTATKOB TOBapa



1. TNoTpebutens BnpaBe npeabsiBUTL NPedyCcMOTpeHHble cTaTtben 18 HacTosiwero 3akoHa
TpeboBaHna K npodaBuy (M3rOTOBUTENIO, YMOMIHOMOYEHHOW OpraHu3auMum WM  ynorTHOMOYEHHOMY
WHAMBUAYanNbHOMY NPeanpUHMMATENo, UMMNOpPTEPY) B OTHOLIEHWM HeOOCTaTKOB TOBapa, €CNM OHM
OBHapyXeHbl B TeYEHWE rapaHTUAHOIO CPOKa M CpoKa rogHOCTMU.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWEHMM TOBapOB, Ha KOTOPbLIE FAapaHTUINHLIE CPOKU MM CPOKU TOOHOCTU HE YCTaHOBIIEHbI,
notpebutenb BnpaBe NpegbsBUTL yKa3aHHble TPeboBaHWSs, ecrnv HeOOCTaTKM TOBaApOB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B NMpeaenax OBYX NET CO AHA nepefayv ux notpedbutento, ecnu 6onee gnuTesnbHble
CPOKM He yCTaHOBJEHbI 3aKOHOM MITM JOFOBOPOM.

(n. 1 B pea. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTUHBLIN CPOK TOBapa, a Takke CPOK ero criyxbbl ncumcnsaeTcsa co OHA nepegayu ToBapa
notpebutento, ecnu wuWHOe He MpegyCMOTPEeHO [OoroBopoM. Ecnv geHb nepegaunm  ycTaHOBUTB
HEBO3MOXXHO, 3TU CPOKU UCHUCIISKOTCH CO AHS M3rOTOBMEHMS TOBapa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ons ce3oHHbIX TOBapoB (00yBW, oAexAbl M MPOYUX) 3TUM CPOKM UCHUCASITCA C MOMEHTa
HaCTyMMeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMNMEHMS KOTOPOro onpeaensercss COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepaumm UCXOAs U3 KMMMATUYECKMX YCIIOBMIA MeCTa HaxoXOeHus
notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, MO MO4YTe, a Takke B Cry4Yasx, €Criv MOMEHT 3aK/to4YeHus
[oroBopa Kynnu-npodaxv M MOMEHT nepefaynm ToBapa nNoTpebuTento He coBnagalwT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [JocTaBkM ToBapa noTpebutento. Ecnn noTpebuTtens nuweH BO3MOXHOCTM
ucnonb3oBaTb TOBap BCMeACTBME OOCTOATENLCTB, 3aBUCSLMX OT MpodaBua (B 4acTHOCTW, ToBap
HyXXOaeTcsi B CrneuuanbHOM YCTaHOBKE, MOOKMIOYEHMM unu cOopke, B HEM MMEHTCH HedocTaTKu),
rapaHTUHbIA CPOK He TeyeT A0 YCTpaHeHus NpoAaaBLOM Takux obcTosTenscTB. Ecnn geHb goctaskw,
YCTaHOBKM, MOAKMOYEeHMs, cOopkn ToBapa, YCTpaHeHus 3aBUCALMX OT npodaBua ob6CTOSATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WUCMNoMb3oBaTb TOBap MO Ha3Ha4yeHwto, onpeaenvTb
HEBO3MOXXHO, 3TU CPOKU MCHUCTISIIOTCS CO AHA 3aKM0YEHWs JOroBopa Kyniu-npoaaxu.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknioveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTV ToBapa onpeaensieTcs NepMogoM, UCHUCTISIEMBIM CO HS U3rOTOBMNEHMS TOBapa, B
TEYEHME KOTOPOro OH MPUrodeH K MCNONb30BaHWIO, WM OAaTOW, [0 HACTYMMEHUs KOTOPOW ToBap
NpUrogeH K NCNonb30BaHuHO.

MpoOoMmKNTENBHOCTL CpOKa rOAHOCTUM TOBapa [OMKHA COOTBETCTBOBATb 00A3aTENbHbLIM
TpeboBaHuaM k 6e3onacHOCTM ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTuMHbIE CPOKM MOTYT yCTaHaBNMBATbCA Ha KOMMIEKTYIOLIME U3denns N COCTaBHbIE YacTu
OCHOBHOTO TOBapa. [apaHTUNHbIE CPOKM Ha KOMMIIEKTYIOLLME U3AENUS U COCTaBHbIE YaCcTU UCHUCHIAIOTCH
B TOM e NopsiaKe, YTO U rapaHTUMHbBIA CPOK HA OCHOBHOM TOBap.

[@paHTMNHbIE CPOKM Ha KOMMIEKTyoLWMe W3Zenus U COCTaBHble 4acTh ToBapa CuyMTaloTCA
paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3[enve, ecriM MHOe He YCTaHOBMEHO AOoroBopom. B
crnyyae, ecrnv Ha KOMMNIEKTYIOLlEe M3OenMe M COCTaBHYK 4acTb TOBapa B [AOroBOpe YCTaHOBIEH
rapaHTUAHbLIA CPOK MEHbLUEN MNPOAOIPKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE M3pgenue,
notpebutensb BNpaBe NpeabsBUTL TPeOOBaHUS, CBSI3aHHbIE C HEQOCTATKaMM KOMMMEKTYIOLWEro M3genms
N COCTaBHOW YacTu ToBapa, Npu Mx 0bHapyXeHUN B TEYEHNE rapaHTMNHOIO CpoKa Ha OCHOBHOE M3fenue,
€CIn UHOE He NPeayCMOTPEHO JOrOBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha  KomnnekTywllee  M3genvMe  YCTaHOBIEH  rapaHTUiHbIG cpok  Gonblien
NPOAOIPKUTENBHOCTU, YeM FapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, MOTpebuTenb BnpaBe NpeabsBUTb
TpeboBaHNs B OTHOLIEHWM HEOOCTaTKOB TOBapa MpW YCNOBMU, YTO HEOOCTAaTKM KOMMSIEKTYHOLLEro
nsgenus obHapyXeHbl B TeYeHVEe rapaHTMNHOrO CpoKa Ha 9TO M3genue, He3aBWCMMO OT UCTEeYeHUst
rapaHTUMHOro CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKkasaHHble B HACTOsILLEN CTaTbe, AOBOASTCA 4O CBeAeHus notpebutens B MHopmaumum
0 ToBape, NpeaocTaBnsgemMon noTpebuTento B COOTBETCTBUM co cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasix, Korga npefycMOTPEHHbIV JOTOBOPOM rapaHTUMHLIA CPOK COCTaBNsieT MEHee ABYX
neT W HepocTaTku ToBapa OOHapyXeHbl NOTpebuTenem MNoO UCTEYEHWM rapaHTUAHOIO CpoKa, HO B
npegenax QAByx neT, notpebutens BnpaBe nNpegbsBUTL MpoAdaBLy (M3roTOBUTENH) TpeboBaHus,
npegycMmoTpeHHble cTatben 18 HacTosiero 3akoHa, ecnv JoKaXeT, YTO HeLOCTaTKM ToBapa BO3HWUKMM
[0 ero nepegayun noTpedbuTento nnm No NpuU4MHaM, BO3HMKLLUM 4O STOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CyLLECTBEHHbIX HEJOCTAaTKOB TOBapa MoTpebuTens Bnpase NpeabsBuTb
M3roToBMTENO  (YMOSTHOMOYEHHOW  OpraHM3auMM  WAM  YMOSTHOMOYEHHOMY  WHAMBUOYalbHOMY
npegnpvHuMaTento, nMmnopTepy) TpeboBaHne 0 6e3BO3ME3OHOM YCTPaHEHUWN TakUX HeJOCTaTKoB, €Cnuv



OOKaXeT, YTO OHM BO3HUKNW OO nepedayun ToBapa noTpeduTento unm no NpuynHam, BO3HMKLLMM A0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHme MoXeT ObiTb NpeabsABeHO, eCny HeJoCcTaTku ToBapa O6HapyXeHbl No
ucTeyeHnn AByX NeT CO OHS nepejayn ToBapa MoTpeduTento, B TeYEeHUe YCTaHOBIIEHHOIO Ha TOBap
Ccpoka cnyxObl MnM B Te4vyeHWe [ecATM NeT CO OHA nepefjadv ToBapa notpebutento B criyyae
HeyCcTaHOBMNEHUS cpoka cryx0Obl. Ecnu ykaszaHHoOe TpeboBaHue He yOOBNEeTBOPEHO B TeYeHne ABaguaty
OHen Co OHA ero npeabsiBneHus notpebutenem mnm obHapyXeHHbI MM He4OCTaTOK ToBapa siBnseTcs
HeycTpaHUMbIM, NOTpebuTens No cBoemy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTEMIO (YNONHOMOYEHHOW
opraHusaumM WnNu YNOMHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHMMaTtento, WMNopTepy) UHble
npeaycMoTpeHHble NyHKTOM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHWs uUNU BO3BpPaATUTbL TOBap
N3roToBUTENIO  (YNOMHOMOYEHHOW  OpraHusaumMM  UnuM  YNosIHOMOYEHHOMY  MHAMBUAYanNbHOMY
npeanpuvHMMarento, UMNopTepy) 1 notpeboBaTb BO3BpaTa yrnnavyeHHoN JEHEXHON CYMMbI.

(n. 6 B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHWe HeOoOCTaTKOB TOBapa M3rotoBuTenem (NpogaBLOM, YMNONTHOMOYEHHON
opraHusauven unm ynoriHOMOYEHHbIM UHAMBUAYaNbHbIM NpearnpuHuMaTenemM, MMNopTepomMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHus He[ocCTaTKOB ToBapa He onpefeneH B MUCbMEHHoOW dopme
COrnalleHMeM CTOPOH, 3TW HeAOCTaTKM [OIKHbl ObiTb YCTpaHeHbl W3roToBMTENEM (NPOLABLIOM,
YNONITHOMOYEHHON OpraHusaunen WnM  YNONTHOMOYEHHbIM  UHAMBUAOYAnNbHbIM  NpeanpuHMMaTenem,
UMMOPTEPOM) He3aMeAnuTEeNbHO, TO €CTb B MWHMMAIbHbLIA CPOK, OOBEKTUBHO HEOOXOOMMBIN ANA WX
YyCTpaHEHMs1 C Yy4eTOM OObIMHO npuMeHsieMoro crnocoba. Cpok ycTpaHeHuss HefocTaTKoB ToBapa,
onpegensiemMblii B TMCbMEHHOW (DOPME COrnalleHNeM CTOPOH, HE MOXET NPEBbILLATL COPOK NSATb AHEN.

B cnyyae, ecnv Bo Bpemsl yCTpaHeHUs HE4OCTaTKOB TOBapa CTaHeT OYeBUOHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpedernieHHbl COornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioyuTb COrMnalleHue o
HOBOM CpOKe yCTpaHeHus1 HedOoCTaTKoB, ToBapa. [1py 3aToM OTCyTCTBME HEOBXOOMMbIX ANS YyCTPaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuanos), 06opyaoBaHMsa U nogobHble NPUYUHBI
He SIBNSAIOTCA OCHOBaHWEM ANS 3aKMOYEHMs COrnalleHns O TakoM HOBOM CpPOKe M He OCBOOOXAalT OT
OTBETCTBEHHOCTM 3a HapyLleHne cpoka, onpedeneHHoro cornalleHneM CTOPoH NepBOHaYansHo.

(n. 1 B pea. ®egepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApOB [AJSIUTENBbHOrO MOMb30BaHUSA W3roTOBUTENb, nNpogaBel nunbo
YNOSIHOMOYEHHAs OpraHM3aums UM YNorHOMOYEHHbIA MHAOMBUAYANbHbBIA NpeanpuHumaTtens o06s3aHbl
npu npegbsBreHnM notpebutenem ykaszaHHOro TpeboBaHMS B TPEXAHEBHbIA CPOK 0e3B03Me3gHO
npefocTaBuTb MNOTPEOUTENO Ha Mepuod PeMOoHTa ToBap ANUTENbHOTO MOMb30BaHWUsl, obnagatowmi
3TMMM XE€ OCHOBHbIMU NOTPEOUTENLCKMMU CBOMCTBaMK, obecneyvmB JOCTaBKY 3a CBOW cyeT. [lepedeHb
TOBapoB [ANWTENbHOTO MOMb30BaHWUS, Ha KOTOpPble YKasaHHOe TpeboBaHMe He pacnpocTpaHseTcs,
ycTaHaBnmBaeTcs NMpaButenbctBom Poccunckon ®epepaunm.

(B pen. PepepanbHbIxX 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cny4ae ycTpaHeHusi He4OoCTaTKOB ToBapa rapaHTUWHLIA CPOK Ha Hero npoaneBaeTcs Ha
nepuog, B TeYeHWe KOTOPOro TOBAp He WCMONb30Bancs. YKasaHHbl Mepuogd UCYMCASIETCA CO AHS
obpalleHns notpebutens c TpeboBaHneM 06 ycTpaHeHMM HeJOCTATKOB TOBapa A0 AHS Bblayun ero no
OKOH4YaHuKM peMoHTa. MNpu Bbigaye ToBapa M3roToBUTENb (NPOAAaBELL, YNOMHOMOYEHHas OpraHu3aLms unm
YNONTHOMOYEHHbI  MHAMBUAOYANbHbLIA  NpeanpuHuMaTtens, wumnopTep) o0s3aH nNpefocTaBuTb B
NMCbMEHHOW bopMe noTpebuTento nHdopmauuio o aate obpalleHusa notpebutens ¢ TpeboBaHuem 06
yCTpaHeHMM OOHapyXEHHbIX MM HEeOOCTaTKOB TOBapa, O gaTe nepegadvu ToBapa notpebutenem ans
yCTpaHeHns HedoCTaTKOB TOBapa, O AaTe yCTpaHeHWs HedoCTaTKOB ToBapa C WX onucaHuem, o6
MCMNOMb30BaHHbIX 3anMacHbIX YacTax (geTansix, Matepuanax) u o gaTe Bblgaym ToBapa notpebutento no
OKOHYaHUK yCTpaHEeHNs1 He4OCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMN HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYIOLWEro U3genus umm
COCTaABHOW YacTU OCHOBHOIO W3denusi, Ha KOTOpble YCTaHOBMEHbl FapaHTUWHbIE CPOKW, Ha HOBblE
KOMMMEKTyoLWee MU3genue UM COCTaBHYK YacTb OCHOBHOMO M3AENUsi YCTaHABMMBAETCSA rapaHTUNAHbLIN
CPOK TOW >X€ MPOAOIMKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMIEKTYIOLWEE M3OeNNe WM COCTaBHYIO
YacTb OCHOBHOMO M3Qenusl, ecnum WHOe He MpPefyCMOTPEHO [OrOBOPOM, M TapaHTUMHBLIA  CPOK
ncYMCnsieTcsl Co AHS Bblaayun NoTpebuTento aToro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pen. ®egepansHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbs 21. 3ameHa ToBapa HeHaanexallero kayecraa
1. B cnyyae obGHapyxeHusi notpebutenem HeQoOCTATKOB TOBapa W NpeabsiBrieHns TpeboBaHus o

€ero 3ameHe npogaBel (M3roTOBWUTENb, YMNOSIHOMOYEHHAsi OpraHu3auus WnM  YNoSIHOMOYEHHbIN
VHOUBUAYATbHbIA NpeanpuHMMaTenb, MMnopTep) obsi3aH 3aMeHUTb TakoW TOBap B TeYeHWe CeMu OHen



CO [HS NpeabsaBIeHNs yka3aHHoOro TpeboBaHns notpebutenem, a npu HeEOOXOAMMOCTN AOMNOMHUTENBHOW
NpOBEpPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHusauven unm
YMONTHOMOYEHHbIM MHOUBMAYaNbHBIM NpeanpuHUMaTeneM, MMNOPTEPOM) - B Te4YeHNe ABaguatn OHEN co
OHs1 NpeabsABneHNst ykazaHHOro TpeboBaHus.

Ecnu y npogaBua (u3roToBuTensi, YNOMHOMOYEHHOW OpraHusauMn WM  ynorHOMOYEHHOro
WHAMBUAYanNbHOrO NpeanpuHMMaTens, UMNopTepa) B MOMEHT npeabsiBneHns TpeboBaHns OTCyTCTBYeT
HeobxooMMbIN Ons 3aMeHbl TOBap, 3amMeHa [OofpkHa ObiTb MpoBedeHa B TeyeHue Mecsila Co OHS
npeabsBneHnsa Takoro TpeboBaHus.

B pawnoHax KparHero CeBepa u npupaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHue notpeburtens o
3ameHe ToBapa MOAMEXUT yAOBMNETBOPEHMIO NO €ro 3asiBNEHUI0 B CPOK, HEOBXOAMMbIA ANsi odepeaHow
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 9TW panoOHbl, B Criydyae OTCYTCTBMS Y npodasua (M3rotoBuTens,
YNOMHOMOYEHHOW  OpraHMsaumM unM  YNorIHOMOYEHHOro  WHAMBMAYaNbHOro  MNpeanpuHuMaTens,
umnopTepa) HeobxoAUMOro Ansi 3aMeHbl TOBapa Ha AeHb NpeAbsBNeHUs yka3aHHoro TpeboBaHus.

Ecnn onst 3ameHbl ToBapa TpebyeTcs 6onee cemu gHen, no TpeboBaHUO NoTpebutTensa npogaeeLl
(n3rotoBuTENb MO0  YMNOMHOMOYEHHAs OpraHmMsauus WM YNOMHOMOYEHHbIN  MHAMBUAYabHbIN
npeanpvHMMaTenb) B TeYeHUe Tpex AHEN CO OHA npeabsBreHns TpeboBaHusa 0 3aMeHe ToBapa 0653aH
06e3Bo3me3gHO MpefocTaBuTb NOTPebUTento BO BPpEeMEHHOEe MOMb30BaHvWe Ha nepuog 3aMeHbl ToBap
ONUTENBHOIO NONb30BaHUSA, Obnagalwmii 3TUMKU Xe€ OCHOBHBIMW MNOTPEOUTENLCKMMUM CBONCTBAaMM,
obecneymB ero OOCTaBKy 3a CBOW cyeT. OTO MpaBWUio He pacrnpoCTpaHSAeTCA Ha ToBapbl, NepeyveHb
KOTOpPbIX OnNpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTtaTtbu 20 HacTosLwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTsa AommkeH 6bITb 3aMeHEeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He
BbiBLWMI B ynoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK MWCYUCIISETCA 3aHOBO CO [HA nepefayn ToBapa
notpedurento.

Cratbs 22. Cpoku yooBNeTBOPEHUs OTAENbHbLIX TpeboBaHMi noTpedutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTpPedbuTenss O copasMepHOM YMEHBLLUEHUN MOKYMHOW LEeHbl TOBapa, BO3MELLEHUU
pacxooB Ha MWCNpaBfeHWe HeOOoCTaTKOB ToOBapa noTpebutenem wunu TpeTbUM JNULOM, BO3BpaTte
ynnavyeHHoM 3a ToBap OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMUN YObITKOB, NPUYUHEHHbIX
notpebutento BCMNeACTBUME NpPOAaXM ToBapa HeHaanexallero kadectBa nvbo npefocTaBreHust
HeHagnexaien uHdopmaumm o ToBape, noanexar YOOBNETBOPEHUIO MpoaaBLOM (M3roTOBUTENEM,
YMNONHOMOYEHHOW OpraHu3auMen unu  YNoNIHOMOYEHHbIM  VMHAMBWUAYamNbHLIM  NpeanpuHUMaTeneMm,
UMMOPTEPOM) B TEYEHWNE OECATU OHEW CO OHSA NpeabsBreHns COOTBETCTBYOLLEro TpeboBaHus.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb NpodaBua (M3rOTOBUTENS, YMNOMHOMOYEHHOW OpraHv3aunv Wnm
YMONTHOMOYEHHOIO0 MHAMBWMAYaNbHOro MpeanpuvHUMaTtensi, MMIopTepa) 3a MPOCPOYKY BbIMOJIHEHMS
TpeboBaHui noTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapylweHne npegycMoTpeHHbIx ctatbamu 20, 21 1 22 HacTosiwero 3akoHa CpOKOB, a Takke
3a HEeBbLINOMNHEHVE (3a4epXKy BbINONHEHUs1) TpeboBaHua noTpebutena O npegocTaBneHUMm emy Ha
nepuog peMmoHTa (3ameHbl) aHamormMyHoro ToBapa mnpogasel, (M3roToBUTEMNb, YMNOMHOMOYEHHAs
opraHu3auus unu YrnorHOMOYEHHbIN WHAMBUAYaNbHbI NpeanpuHUMaTenb, UMMIopTep), AOMYCTUBLUNA
Takve HapyleHus, ynnadnBaet notpebutento 3a kaxapli AeHb NMPOCPOYKU HEYCTOWKY (NEHI0) B pasmepe
OHOrO NpOoLEHTa LieHbl ToBapa.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa onpegensieTcs, UCXO4s W3 €ro LeHbl, CyLleCcTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [AOMKHO 6biNo ObiTb  yOOBNETBOPEHO NPOAaBLOM  (M3rOTOBUTENEM,
YNONTHOMOYEHHON OpraHusauven WnyM  YNONTHOMOYEHHLIM  UMHAMBUAOYAnNbHbIM  NpeanpuHMMaTenemMm,
UMMNopTEPOM), B A€Hb A0OPOBOMLHOIO YAOBNETBOPEHMS TaKOro TpeboBaHUSA UMM B OeHb BbIHECEHWUS
cynebHoro pelleHuns, ecnu TpebosaHue JOBPOBOMNBHO YAOBNETBOPEHO He BbINO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cny4ae HeBbINonHeHuns TpeboBaHun noTpebutensa B cpoku, npegycMoTpeHHble ctatbammu 20 -
22 Hactosiwero 3akoHa, noTpeduTenb BnpaBe MO CBOEMY BbIOOPY MpeabsBUTbL WHble TpeboBaHus,
YCTaHOBIEHHbIE cTaTbel 18 HacTosALero 3akoHa.

Cratba 23.1. TlocneacTtBus HapylleHWst NpOAaBLOM Cpoka Mnepejayn npenBapuTenibHO
onnayeHHoOro ToBapa norpeburtento



(BBegeHa PegepanbHbiM 3akoHOM 0T 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycMaTpuBaroLlmin 0683aHHOCTb NoTpebuTtens npegsapuTenbHO
onnaTtuTb TOBap, AOMMKEH cogepXaTb YCIoBME O CPOKe nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnv npogaseL, NONYYMBLWINA CYyMMY npeaBapuTenbHOM onnaTtbl B onpeaeneHHOM
[0roBOpOM Kynnu-npoaaxu pasMepe, He ucnonHun obsasaHHOCTbL No nepefaye ToBapa noTpedbutento B
YCTaHOBIEHHbIN TakuMm JOrOBOPOM CPOK, NOTpebuTens No cBoemy Bbibopy Bnpase noTpebosathb:

nepegayun onnadeHHoro ToBapa B YCTAHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpegBapuTenbHOM onnaTtbl ToBapa, He NepeaaHHoro NpoAaBLOM.

Mpun aTom NoTpebuTtens BNpaee NoTpeboBaTh Takke MNOSTHOrO BO3MELLEHMS YObITKOB, MPUYUHEHHbLIX
eMy BCMeACTBME HapyLleHUs YCTAHOBMEHHOTO [JOrOBOPOM  KYMNWU-NMPOAaXu Ccpoka nepegayn
npegBapuTeNibHO OMfia4YeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaHOBIIEHHONO [JOrOBOPOM KYyMnM-MpoAaxy cpoka nepegaym
npeaBapuTeNnbHO OMNMaYeHHOro ToBapa noTpebuTento npogasel ynravyvMBaeT €My 3a Kaxadbl OeHb
NPOCPOYKN HEYCTOMKY (NEHM) B pa3Mepe NONOBMHbI MPOLEHTa CyMMbl NPeABapuTENbHOM onnaThl ToBapa.

HeycTtonka (neHn) B3bICKMBAETCA CO AHSA, KOrga no AOroBOpy Kynnu-npogaku nepedaya ToBapa
notpeduTtento gomkHa Obina GbiTh OCYLLECTBIIEHA, OO OHA nepefadn ToBapa noTpebutento unu oo AHs
yLO,OBNETBOPEHUS TpeboBaHUsi NOTpedbUTENs o0 Bo3BpaTe eMy NpeaBapuUTENbHO YNIa4yeHHOW UM CYMMbI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomkn (neHn) He MOXeT MpeBbllaTb CyMMmy
npepBapuTeNnbHOM onnaTtkl ToBapa.

4. TpeboBaHuns noTpebutensa o Bo3BpaTe ynnayeHHoON 3a TOBap CYyMMbl U O MOSIHOM BO3MELLEHUN
yObITKOB MoanexaTt yAOBMeTBOPEHWIO MPOLABLOM B TeyeHue [OeCcATU OHEW CO AHSA NpeabsiBleHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHuss noTpebutens, yCTAHOBIMEHHbLIE MYHKTOM 2 HaCTOsIWEN cTaTbW, He noanexar
yOOBMETBOPEHMIO, €CNM MNpoAdaBel, [AOKaXeT, YTO HapylleHue CpOKOB nepegaydnm noTpeburento
npeaBapuTeNbHO OMNMAaYeHHOro ToBapa MNPOM3OLLNIO BCMEeACTBME HENPeodoNMMON CWMbl UMM MO BUHE
nortpedurens.

Cratba 24. Pacuyetbl ¢ notpebutenem B cnydyae npuobpeTeHuss MM ToBapa HeHaanexaliero
KayecTBa

1. Npwu 3ameHe ToBapa HeHagneXallero KayecTBa Ha ToBap 3TOW Xe Mapku (3TUX ke MOAENU U
(vnn) apTukyna) nepepacyet LieHbl ToBapa He NPOV3BOAMUTCS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpn 3ameHe TOBapa HeHaanexallero KayecTBa Ha TakOW e ToBap APYrov mMapku (Mopenw,
apTvKyrna) B criydae, ecnv LeHa ToBapa, Nnoanexallero 3aMmeHe, Hke LieHbl ToBapa, NpeaoCTaBeHHOro
B3aMeH, noTpebuTenb [OOMKeH [donnatuTb pasHuuy B LeHax; B Cryyae, €cnvM LeHa ToBapa,
noanexallero 3amMeHe, Bbllle LUeHbl ToBapa, MNpefoCTaBMEeHHOro B3aMeH, pasHuua B LeHax
BbiNnaynBaetcsa notpebutento. LleHa ToBapa, mognexailero 3ameHe, onpegensieTcd Ha MOMEHT ero
3ameHbl, a ecnv TpeboBaHne noTpebutensi He y4OBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieMoro ToBapa 1
LeHa nepefaBaemMoro B3ameH ToBapa OnpeaensitoTcs Ha MOMEHT BbIHECEHUS CYL,OM PELUEHUS O 3aMeHe
TOoBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyae npegbsiBneHns notpebutenem TpeboBaHUsi O COpasMepPHOM YMEHBLLUEHUN MOKYMHOM
LUeHbl ToBapa B pacyeT MNPUMHUMAETCsl LieHa ToBapa Ha MOMEHT npeabsaBneHuss notpebutenem
TpeboBaHns 00 yLeHke nnu, ecnu oHo 4OBPOBOSIBLHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMWS CyOOM
peLleHns O COPa3MEPHOM YMEHbLUEHNW NMOKYMHOW LiEHBI.

(n. 3 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. lpwn BO3BpaTe TOBapa HeHagexallero kayectsa notpedburtens Bnpase TpeboBaTk BO3MELLEHMS
pasHuUbl Mexay LEeHOW ToBapa, yCTaHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT LOOPOBOMIBLHOIO YAOBMNETBOPEHUS TAakoro TpeboBaHust Unu, ecnn TpedoBaHne Jo6pOBONLHO He
YLO,OBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAI0M PELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. PenepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cny4yae Bo3BpaTa ToBapa HeHaanexallero KadecrtBa, NpoAaHHOro B KpeawuT, notpebutento
BO3BpalLLlaeTCa ynfayeHHas 3a TOBap [AEeHeXHas cymma B pas3Mepe MoralleHHOro Ko AHK BO3BpaTta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTta 3a npeocTaBleHne KpeguTa.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 25. NpaBo noTpebutensa Ha 0OMeH ToOBapa Haanexallero kayecTaa



1. lMoTpebutenb BnpaBe OOMEHATL HENPOAOBOSILCTBEHHbLIA TOBAp HaAlieXallero KadectBa Ha
aHanorn4HbIN ToBap y NpoasLa, Y KOTOPOro 3TOoT ToBap Oblnl MpMOGpEeTeH, ecrnv ykasaHHbI TOBap He
nogowuen no dopme, rabaputam, acoHy, pacuBeTKe, pasMepy Un KOMMseKTaumm.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb nmeeT NpaBo Ha 0OMeH HENPOAOBOSILCTBEHHOrO TOBapa Haanexallero kayecTsa B
TeyeHne YeTbipHagLuaTh OHEN, He CYMTas OHS ero MoKynku.

O6meH HenpoJoBOMbCTBEHHOrO TOBapa HaAnexallero KavyecrtBa MpOBOAMTCS, €Cnv YKa3aHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbIN BuA, NoTpebutensckme CBOMCTBA, NIoMObl,
¢dabpuyHble APMbIKK, a Takke NMEEeTCs TOBapHbIA YEK UMM KacCoBbIN Yek NMbo MHOW NoaTBEP)KAAOLLNIA
onnaTy yka3aHHOro toBapa JokymeHT. OTCyTCTBME Yy NOTpebuTens TOBapHOro Yeka Unm KaccoBOro Yeka
nnbo MHOro NOATBEPXAAlLLEro onnaTy ToBapa JOKYMEHTa He NULIAeT ero BO3MOXHOCTU CChINaTbCs Ha
CBUOETENbCKNE NOKasaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He Moanexawmx ob6MeHy No OCHOBAHWSIM, yKa3aHHbIM B HACTOSILLEN cTaTbe,
yTBepxxaaetcs NpaButenscTBom Poccuiickon Pegepaumm.

2. B cniyyae, ecnv aHanormyHbli TOBap OTCYTCTBYET B NpoAaxke Ha AeHb obpalleHus notpedutenst
K npoAasLy, noTpebutens BnpaBe 0TKa3aTbCsA OT UCMOSHEHMS AOroBopa Kynnu-npogaxu u notpebosatb
BO3BpaTa YyMiayeHHOW 3a yKka3aHHbI/ TOBap AEHEeXHOW cymmbl. TpeboBaHMe noTpebuTtens o Bo3Bparte
yrnnayeHHoOW 3a yKa3aHHbIA TOBap AEHEXHOW CyMMbl NOANEXMWT YAOBMNETBOPEHUIO B TeUeHMe Tpex OHen
CO [Hs1 BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHuio notpebutensa c npogasBLoM OOMeH ToBapa MOXET OblTb MPeayCcMOTpPeH npwu
NOCTYNNEHUN aHanorMyHoro ToBapa B npogaxy. [lpogaBey o6s3aH He3ameanuTenbHO COOOLLMTL
noTtpebuTtento 0 NOCTYNNEeHUN aHanorM4yHOro ToBapa B NPoaaxy.

(n. 2 B pea. ®enepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 26. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. [IncTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)

1. [oroBop PO3HWMYHON KYyNnu-Npofaxu MOXeT ObiTb 3akfto4yeH Ha OCHOBaHMU O3HaKOMIIEHMS
notpebutens ¢ NpegnoXeHHbIM NPOAABLOM ONUcaHMeEM TOBapa MOCPeACTBOM KaTarloroB, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBSI3N (TENEBU3MOHHOM, NOYTOBON, PaaNOCBS3N N OPYTUX) MU UHBIMK
UCKIMOYaoLWUMN  BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HaKOMJIEHMST MOTpeduTenss ¢ ToBapoMm nmbo
obpasuomM TOBapa Npu 3ak/OYEeHMM Takoro AOroBopa (AMCTAHUMOHHLIA crnoco® npogaxu ToBapa)
crnocobamu.

(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpogaBuom OO 3akMioyeHWss [JoroBopa [OrmkHa ObITb npegocTaBneHa noTpebuTento
WMHpopmMmaumss o6 OCHOBHLIX MOTPEOMTENLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOoXAeHWs)
npogaeua, O MecTe W3roTOBIEHWs ToBapa, O MOMHOM (PUPMEHHOM HaVMEHOBaHUWM (HaMMeHOBaHUK)
npopasua (M3rotToBuTENs), O LEeHe M 06 ycnoBusix NpuobpeTeHusi ToBapa, O €ro AOCTaBKe, CPOKe
cnyx6bl, CpOKe rOQHOCTU U rapaHTUAHOM CPOKe, O NOPsiAKe onnaThl TOBapa, a Takke O CPOKe, B TEYEHNE
KOTOPOro AeNCTBYET NpeasioKeHne o 3aknioveHn 4Oorosopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM ToBapa AOMKHa BbiTb B MMCbMEHHON hopMe npeaocTaBrieHa
WHpopmaLums o ToBape, NpeaycMoTpeHHasa ctatben 10 HacToswero 3akoHa, a Takke npeaycMOTpeHHas
NYHKTOM 4 HacTosien ctatbn nHopmaums o Nopsake U cpokax Bo3spaTa ToBapa.

4. ToTpebutenb BnpaBe OTka3aTbCAd OT ToBapa B nwboe BpeMs O ero nepegaynm, a nocre
nepegaym ToBapa - B TeYEHNE CeEMU OHEN.

B cnyyae, ecnv nHdopmMaumsa o nopsake U cpokax Bo3BpaTa TOBapa Haanexallero kayectsa He
Obina npepocTaBrneHa B NWCbMEHHOMW OpMe B MOMEHT [OCTaBKu TOBapa, noTpebuTens Bhnpase
OTKasaTbCs OT TOBapa B TeYEHMe Tpex MecsiLeB C MOMEeHTa nepegayu ToBapa.

BosBpaTt TOoBapa Hagnexallero KayectBa BO3MOXEH B Criydae, €CNv COXPaHeHbl ero TOBapHbIN
BUA, NOTpeOuTENbCKME CBOWCTBA, a Takke LOKYMEHT, MoaTBepXaatowmin dakT M YCNoBUS MOKYMKM
ykazaHHoro ToBapa. OTcyTcTBME Yy noTpebutens [OKyMeHTa, MOATBepXOaloLwero akt M ycrnoBus
MOKYMKW TOBapa, He nuilaeT ero BO3MOXHOCTU CChiNaTbCA Ha Apyrve fokasaTenbcTBa npuobpeTeHuns
TOBapa y JaHHOro npogasLa.

MoTpebutens He BnpaBe oOTka3aTbCA OT TOBapa HaAnexawlero kayecTBa, MWMEKLEro
WHAMBUOYanbHO-ONpPederneHHble CBOWCTBA, €CMNW  YyKasaHHbll ToBap MOXeT OblTb MCNONb30BaH
WCKITIOUNTENBHO NPMOOpEeTaloLLUM ero notTpeduTenem.

lMpn oTkase noTpebuTens oT ToBapa NpoOAaBeL, OOIDKEH BO3BPATUTb €MY OEHEXHYI CyMMmY,
ynnadeHHylo noTpebutenem no AOroBOpYy, 3a MCKIIOYEHWEM pacxOA4OB MpofdaBua Ha AOCTaBKy OT



notpebutens BO3BpalLEHHOro TOBapa, He Mo3gHee 4YeM 4Yepe3 AecCsiTb OHEW CO OHS MpPeabsiBeHus
noTpedunTenem COOTBETCTBYHIOLLLErO TPebOOBaHNS.

5. MNMocneacTeust npoAaxy ToBapa HeHaanexallero KayecTsa AMCTaHUMOHHBIM CMOCOBOM NPOoAaXm
TOBapa yCTaHOBJSIEHbI MOJIOXEHUAMMU, MPEAYCMOTPEHHBIMI cTaTbsMK 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. NpaBnna npogaxu oTAeNbHbIX BUAOB TOBapoB
(BBegeHa denepanbHbiM 3akoHOM 0T 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BMOOB TOBApOB ycTaHaBnusatoTcs [paButensctBoM Poccuickon
denepauymu.

Mnaga lll. SALUUTA NPAB NMOTPEBUTENEN MPU BbINONMHEHUN
PABOT (OKA3AHUM YCNYTI)

Cratbs 27. Cpoku BbINOMHEHUS paboT (OKa3aHus yCIyr)

1. WcnonHutenb 06s53aH OCYyLIECTBUTb BbINONHEHWE paboTbl (OKaszaHuMe ycnyrn) B CPOK,
YCTaHOBIEHHbIW NpaBunamMun BbINOMHEHUS OTAENbHbIX BUOOB paboT (OKasaHus oTAeNbHbIX BUOOB YCIyr)
Unu OOroBOopoM O BbIMOMHEHUU paboT (okaszaHuu ycnyr). B goroBope o BbiNonHeHuu paboT (okasaHum
yCcrnyr) MoxeT npegycmaTpuBaTbCsl CPOK BbINOMHEHUSA paboTbl (OKasaHUs ycryru), ecnu ykasaHHbIMU
npaBWnaMM OH He MpegycMOTPeH, a TakKe CpOK MeHblleld MNPOAOIDKUTENbHOCTU, YEeM  CpOK,
YCTaHOBMEHHBIV YKa3aHHbIMW NpaBunamMu.

2. Cpok BbINONHEHUsS paboThl (OKasaHUsA yCnyru) MOXeT onpedensaTtbCsi gaton (nepuodom), K
KOTOPOM AO0JMPKHO ObITb 3aKOHYEHO BbINOSTHEHNE paboThl (OkasaHue ycrnyru) unu (1) gaton (nepnogom), K
KOTOPOW UCMOMNHUTENb OOIMKEH NMPUCTYNUTb K BbINMOIHEHUIO paboThbl (OKa3aHWUo yCryru).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHe paboThbl (OkasaHue ycnyru) ocyLlecTBnsieTcs No 4actam (gocTaBka
nepvoamnyeckon neyatn, TeXHUYeckoe OOCnyKMBaHME) B TeYeHWe Ccpoka [enCTBUA Jorosopa o
BbINONIHEHUN paboT (0KaszaHMKM YCNnyr), OOMKHbI NpeAycMaTpmMBaThCsl COOTBETCTBYIOLLNE CPOKU (Neprnoabl)
BbINOMHEHNs Takmx paboT (okaszaHus ycnyr).

Mo cornaweHnio CTOPOH B A0roBope MoOryT ObITb NpegyCMOTPEHbl Takke CPOKU 3aBepLueHUs
OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOUHbLIE CPOKN).

(n. 3 BBegeH PepepanbHbiM 3akoOHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneacTBusi HapyLUEHWUST UCMOMTHUTENIEM CPOKOB BLINOJSTHEHUST PaboT (OKa3aHus yCIyr)

1. Ecnv ucnonHuTenb HapyLwun CPOKU BbIMOMHEHNS paboTbl (Oka3aHus yCryrn) - CPOKU Havana u
(M) oKOHYaHUSA BbINOSNTHEHUS PabOoTbl (OKa3aHUsA ycrnyrn) U (Unm) NPOMEXYTOYHbIE CPOKWU BbINMOJSTHEHUS
paboTbl (OKas3aHWs ycryru) unm BO BpeMS BhINOSHEHUSI paboTbl (OKasaHus yCnyrn) ctano OYeBUOHbLIM,
4YTO OHa He BygeT BbIMONHEHA B CPOK, MOTPeObMTENb NO CBOEMY BbIOOPY Bnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

HasHa4YMTb UCMONHUTESIO HOBLIN CPOK;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nopy4nTb BbIMNONHEHME paboTbl (OKa3aHve YCnyrM) TPpeTbMM JiMuam 3a pasyMHYH LeHy Wnu
BbINOMHWTbL €€ CBOMMM Cuiamun 1 noTpeboBaTb OT UCMOMHUTENSI BO3MELLEHMS MOHECEHHbIX PacX04o0B;

noTpeboBaTh YMEHbLUEHWS LiEHbI 3a BbINOSIHEHME PaboThl (OKa3aHue ycnyru);

0oTKa3aTbCs OT UCMONHEHWST OrOBOPA O BbIMOMHEHMM paboThl (OKa3aHUKM ycnyriu).

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOSIHOrO BO3MELLUEHUSA YObITKOB, NMPUYUHEHHBIX €MY B
CBSI3V C HapyLUEHNEM CPOKOB BbINOMHEHUS paboThl (OKasaHust ycnyrn). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOBIEHHbIE ANS1 yA0BMETBOPEHMS COOTBETCTBYIOLLMX TpeboBaHWA NoTpebutens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. HasHauyeHHble noTpebuTenem HOBble CpPOKU BbINOMHEHUS paboTbl (OKasaHwus  ycnyru)
yKa3blBalOTCSA B OrOBOPE O BbINOMIHEHUN PaboThbl (OKka3aHUK ycryru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpoyks HOBbBIX CpPOKOB MNOTpebutenb BrpaBe NpeabsBUTb MWCMONHUTENI0 WHbIE
TpeboBaHWs, yCTaHOBIEHHbIE MYHKTOM 1 HaCTOsLLEN CTaTb.

3. LleHa BbInonHeHHoN paboTbl (OkasaHHOW ycryrv), Bo3Bpallaemasi noTpebutento npm otkase oT
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHuWM ycnyru), a TakKke YyduTbiBaemasi npu
YMEHbLUEHNN LEeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), OnpedensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)



4. MNpwn oTka3e OT NCMOSNTHEHNS JOroBOpa O BbIMONHEHUM paboTbl (OKa3aHWM YCryru) UCMOSTHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MpoLecce BbIMONIHEHMS paboThl
(okasaHust ycnyru), a Takke nnaTtbl 3a BbIMNOSTHEHHYIO paboTy (OKasaHHyK ycnyry), 3a WUCKIHYEHMEM
cny4asi, ecnv noTpeduTenb NPUHSAN BbINMOMIHEHHYI0 paboTy (OKa3aHHY yCryry).

(B peq. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63aL nckntoveH. - PegepanbHbiin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylweHUss YCTAHOBIEHHbLIX CPOKOB BbIMNOMHEHMS paboThl (OKa3aHus YCnyru) wnm
Ha3Ha4YeHHbIX NOTpPebuTEeNnemM Ha OCHOBaHUWM MyHKTA 1 HACTOSILLEN CTaTbM HOBbIX CPOKOB WCMOMHUTENb
ynnayvMBaeT NoTpedbuTento 3a kaxabli AeHb (Yac, eCnn CPpoK ONpPeAEeneH B Yacax) NPOCPOYKN HEYCTOMKY
(NeH) B pasmMepe Tpex MPOLEHTOB LEHbl BbIMNONHEHUS pPaboTbl (OKasaHwWst ycryru), a ecnu ueHa
BbINONHEHNs paboTbl (OKaszaHMs YCnyru) AOroBOPOM O BbINOMHEHUM paboT (OkasaHuu YCnyr) He
onpefeneHa - obuwen ueHbl 3akasa. [JOroBOPOM O BbINOMHEHMM paboT (OKasaHuu YCnyr) Mexay
noTpedunTenem n NCNOSTHUTENEM MOXET BbITb YCTaHOBINEH BGonee BbICOKUI pasMep HEYCTOMKM (MeHN).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolka (neHs) 3a HapylleHMe CpPOKOB Hauvana BbINOSIHEHMS paboThbl (OKasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a KaXdbll AeHb (4ac, ecnv CpoK onpedeneH B 4acax) MpPOCPOYKM BMMOTb OO0
Hayana BbIMONHEHUA paboTbl (OKasaHus ycryrn), ee atana WNu MnpeabsiBNeHns notpedutenem
TpeboBaHW, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTonka (NeHs) 3a HapyLleHUe CPOKOB OKOHYaHUSA BLIMNONHEHUS paboTbl (Oka3aHus ycrnyru), ee
aTana B3bICKMBAETCS 3@ KaXAbll AeHb (4ac, ecrnv CpoK onpefeneH B 4acax) MpOCPOYKM BMMOTb A0
OKOHYaHUS BbINOSIHEHUST paboThl (OKasaHWst ycryru), ee aTana WnNu npeabsBreHust noTpeduTtenem
TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW NoTpebutenem HeycTorku (MeHWM) He MOXET MpEeBbIWAaTb LEeHY OTAENbHOro
BMOa BbINOSIHEHMS paboTbl (Oka3aHuWsl ycryrv) unm oOLy LeHy 3akasa, ecrnv LieHa BbINOJIHEHUS
oTAenbHoro Buaa paboTbl (OKasaHus YCnyru) He ornpefeneHa AOroBOPOM O BhIMOSIHEHUM pPaboThI
(okasaHun ycnyrn).

Pa3smep HeycTonku (neHun) onpenensieTcs, UCXOAs M3 LEeHbl BbINOSHEHMS paboTbl (OKasaHus
ycnyru), a ecnu ykasaHHasl LieHa He onpegeneHa, ncxoas m3 obLuen ueHbl 3akasa, CylecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHne NoTpebutens 4OMmKHO Obino ObiTb yAOBNETBOPEHO UCMOMHUTENEM B
AeHb JOOPOBOSBLHOrO YAOBNETBOPEHUS TaKoro TpeboBaHUs! Unn B AeHb BbIHECEHMS CyAebHOro peLueHus,
ecnu TpeboBaHne NoTpedbuTens 406POBONLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHus noTpebutens, ycTaHOBMEHHble MYHKTOM 1 HacTosien cTaTbW, He noanexart
YL, OBNETBOPEHMNIO, ECITN UCMNONHUTENb AOKAXKET, YTO HapPYyLLEHWE CPOKOB BbIMONHEHMS paboTbl (OkazaHus
yCIyru) Npov3oLLio BCNeACcTBME HENPEOAONTMMOWN CUMbl MU MO BUHE NOTpebuTens.

Cratba 29. [lpaBa noTpebuTens npu OOHAPY)XEHUM HEeAOCTATKOB BbIMNOSIHEHHON paboThl
(okasaHHoOW ycryru)

1. MoTpebutenb npu OOHapyXeHWM HEeAOCTaTKOB BbIMOSIHEHHOW paboThl (OKa3aHHOWM YCnyru)
Bnpase Mo cBoemy BblIbopy noTpeboBaThb:

6e3B03Me3QHOr0 YCTPaHEeHNss He4OCTaTKOB BbINOSTHEHHOW paboThbl (OKa3aHHOW ycryru);

COOTBETCTBYHIOLLEIO YMEHbLUEHMWS LieHbl BbIMONHEHHON paboTbl (OkazaHHOW ycnyru);

6e3B03ME3IHOr0 U3roTOBMNEHUSI APYroM BeLUM M3 OAHOPOAHOro Martepuana Takoro e KadecTBa
Uy NOBTOPHOTO BbIMONHEHUs1 paboThbl. [Mpu aTtom noTpebutens 0b6s3aH BO3BpaTUTb paHee nepeaaHHyo
€My MCMOSHNTENEM BELLb;

BO3MELLEHUSA MOHECEHHbIX MM PacxOAOB MO YCTPaAHEHMIO HeOOCTaTKOB BbIMOMHEHHON paboThl
(okasaHHOW ycnyrn) CBOMMM CUIaMm UNU TPETbUMU NIULLAMMN.

YpoeneTBopeHne TpeboBaHu noTtpebutenss o 0e3BO3ME3OHOM YCTpaHEHMM HegocTaTkoB, 00
W3roTOBIIEHUWN APYroi BELLW UM O MOBTOPHOM BbIMOMHEHUN paboThl (OKa3aHuM ycnyru) He ocBoboXxaaeT
WCMNOMHMTENS] OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLleHWe CpoKa OKOHYaHWUSI BbIMOMHEHWS
paboTbl (Oka3aHusa ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MoTpebuTens BrnpaBe OTKasaTbCA OT MCMOMHEHUS OOroBopa O BbINOMHEHMU paboTbl (OkasaHuu
ycnyru) u notpeboBaTb MOMHOMO BO3MELLEHMS YObITKOB, €CNKN B YCTAHOBIMEHHbIN yKadaHHbIM JOFOBOPOM
CPOK HedoCTaTKM BbINOSIHEHHOW paboTbl (OKA3aHHOW YCryrM) He YCTPaHeHbl MWCMONMHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBOopa O BbIMOSMIHEHWM paboTbl (OkaszaHWUM
ycryrun), ecnn MM obHapy>XeHbl CYLLIECTBEHHbIE HEAOCTATKM BLINMOSIHEHHOW paboThl (OKa3aHHOW ycryru)
WIN VHblE CYLLLECTBEHHbIE OTCTYMMEHUS OT YCIOBWIA AOrOBOpA.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)



MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOSIHOrO BO3MELLUEHUSA YObITKOB, MPUYUHEHHBIX €MY B
CBSA3N C HepocTaTKaMu BLIMONIHEHHOW paboTbl (OKaszaHHOW ycnyru). YObITKM BO3MELLATCA B CPOKM,
YCTaHOBMEHHbIE AN YOOBNETBOPEHNS] COOTBETCTBYIOLWNX TpeboBaHum notpedburens.

2. LleHa BbINONMHEHHONM paboTbl (OKa3aHHOW ycryru), Bo3Bpallaemas noTpebuTento npyu otkase oT
WCMOMHEHNsT O0roBopa O BbIMNONHEHMM paboTbl (Oka3aHuMM ycnyru), a Takke YyduTbiBaemasi npu
YMEHbLUEHNN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru), onpedensieTcss B COOTBETCTBUM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHus, cBA3aHHbIE C HefocTaTkaMWu BbINOMHEHHOW paboTbl (OKka3aHHOW ycryru), Moryt
ObITb NpeabsaBNeHbl NPU NPUHATUM BbINOSNIHEHHOW paboTbl (OKA3aHHOWM YCNyrn) UNn B XoA4e BbINOMHEHUS
paboTtbl (okasaHus ycnyrn) nubo, ecnu HEeBO3MOXHO OOHapyXWTb HedocTaTkM Npu  NPUHATUM
BbINOSHEHHOM paboTbl (OKa3aHHOW YCryru), B TEYEHNE CPOKOB, YCTAHOBMEHHBLIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe npenbsABnsATb TpeboBaHWMs, CBA3a@HHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKas3aHHOW YyCryrn), ecnu OHW OOHapyXeHbl B TEYEHWE rapaHTMWUHOIO CpoKa, a Npu ero
OTCYTCTBMM B pa3yMHbIV CPOK, B Npedenax AByX NeT CO AHSA MPUHSTUSA BbIMOSTHEHHOW paboThl (Oka3aHHON
YCIyrn) Unu Nty NeT B OTHOLLEHWW HEAOCTATKOB B CTPOEHMU U MHOM HEABWKUMOM MMYLLIECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. VicnonHutenb oTBe4YaeT 3a HegocTaTkm paboTbl (ycryrv), Ha KOTOPYK HE YCTaHOBIEH
rapaHTUMAHbLIA CPOK, €CNN NoTpeduTenb OOKaXKeT, YTO OHW BO3HUKNM [0 €€ MPUHSATUS UM WM no
npuynHam, BO3HUKLLMM 0 3TOM0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBLIA CPOK, WCMOSMHUTEmNb
OoTBeYaeT 3a ee HeJoCTaTKW, eCrn He OOKaXKET, YTO OHM BO3HWUKMM Mocre NpuHATUSE paboTbl (ycnyru)
notpebutenem BCneacTBME HapyleHWs MM NpaBuil UCMOSb30BaHWUA pesynbTata paboTbl (ycryru),
OEeNCTBUI TPETbUX NL NN HENPEOLAONTUMON CUSbI.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyvasax, korga npenyCMOTPEHHbIA AOFOBOPOM rapaHTUMHBLIM CPOK COCTaBnseT MeHee ABYX
net (NATK NeT Ha HeABWXUMOE MMYLLIECTBO) M HEeAOCTaTKM paboTbl (ycnyrn) obHapyXeHbl noTpebutenem
Mo NCTEYEHUU rapaHTUMHOIO CPOKa, HO B Mpegenax AByx neT (MATv NeT Ha HeOBWKMMOE MMYLLECTBO),
notpebutens BnpaBe NpegbsBUTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HacCTOsILEen cTaTby, €Cnm
JOKaXeT, YTO TakMe HedoCTaTKM BO3HWKNM A0 MPUHSATUS UM pesynbTata paboTbl (ycnyrn) wnu no
npuynHam, BO3HWUKLLMM [0 3TOM0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIIBNEeHUS CYyLEeCTBEHHbIX HeAoCTaTKOB paboTbl (ycnyrn) noTpebuTtens Brpase
npeabsaBUTbL UCMONHUTENO TpeboBaHne 0 6e3B03Me3QHOM YCTPaHEHUN HeQOCTAaTKOB, €CNN JOKaXeT, YTo
HeJOCTaTKM BO3HUKIM OO MPUHATMS UM pesynbTaTa paboTbl (ycnyru) unu no npuyvHam, BO3HUKWIMM A0
3TOro MoMeHTa. 310 TpeboBaHMe MOXET ObITb NPEObSBIIEHO, €CNU Takue HegoCTaTKM OOHapyKeHbl No
UCTeYeHUn AByX neT (NATW NeT B OTHOLIEHWUM HEABWXUMOIO MMyLLECTBa) CO OHS MPUHATUS pesynbTaTta
paboTbl (ycnyru), HO B Npegenax yCTaHOBIEHHOMO Ha pe3ynbTaT paboThl (yCryrn) cpoka Cnyxobl unu B
TeYeHne OecCsTU NeT Co OHA NPUHATUA pesynbTaTta paboTbl (ycryrn) notpebuTtenem, ecrnvm cpok criykbbl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHMe He yOoOBrEeTBOPEHO B TedyeHue ABauatv OHEN CO OHA ero
npegbsaBreHns notpedbutenem unu obHapyXeHHbIN HeJoCTaTOK SABMSAETCH HEeYCTPaHUMbIM, NOTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYHIOLLEIO YMEHbLLUEHMWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHUS MOHECEHHbIX MM PaCXOAOB MO YCTPAHEHMIO HEeOOCTaTKOB BbIMOMHEHHOW paboThl
(oka3aHHOW ycnyru) CBOMMU CUamMmm UnNu TpeTbUMU NNLLAMK;

OTKasa OT WCMOJSIHEHMSI AOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWW yCryrv) U BO3MELLEHUS
yObITKOB.

(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 30. Cpoku yCcTpaHEHWs1 He4OCTATKOB BbIMOMHEHHON paboThl (OKa3aHHOW yCryrn)

Hepoctatkn paboTbl (ycnyrn) OOMKHbl OblTb YCTpPaHeHbl WCMOMHUTENEM B pPasdyMHbIA CPOK,
Ha3Ha4yeHHbIM noTpebutenem.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

A63aL ncknioveH. - degepanbHbin 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebutenemMm CPoK yCTpaHeHUs HeJOoCTaTKoB TOBapa ykasblBaeTCcsl B [OroeBope
U1 B MHOM NOAMUCLIBAEMOM CTOPOHAMM JOKYMEHTE Nubo B 3asiBNEHUN, HanpaBrneHHOM notpeburenem
UCMNOMHMUTENIO.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npedycMOTPEHHbIX HACTOsLEW CcTaTbell CPOKOB YCTPaHEHUs HegoCTaTKoB
BbINOSTHEHHOW paboThl (OKa3aHHOW YCNyrn) UCMOMHUTEND ynnavMBaeT NOTPEOMTENO 3a KaXAbl OeHb



NPOCPOYKN HEYCTONKY (MEHI0), pa3Mep 1 NOpsOoK MCHUCTIEHNS KOTOPOW ONpeaensitoTca B COOTBETCTBUM C
NMYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylweHus yka3aHHbIX CPOKOB MoTpebutenb BnpaBe NpeabsBUTb UCTOMHUTENIO UHbIE
TpeboBaHusi, NPegyCMOTPEHHbIE NyHKTaMn 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Crtatbs 31. Cpokn yooBNeTBOpeHUst OTAENbHbIX TpeboBaHMi noTpeduntenst

1. TpeboBaHusa noTpebutens 06 yMeHbLUEHUMW LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHY ycnyry),
O BO3MELLEHUM pacxodoB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMNOMHEHHOW paboTbl (OKazaHHOW Yycryru)
CBOVMW CUINaMu Unu TPETbUMK NMLaMn, a Takke O Bo3BpaTe ynrnadvyeHHon 3a paboTy (ycnyry) AEeHEXHOWM
CYyMMbl W BO3MELLEHUN YObITKOB, MNPUYMHEHHBIX B CBA3M C OTKA3OM OT WCMOSNHEHUs [0rosopa,
npeaycMoTpeHHble NyHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4 ctaTbn 29 HacToswero 3akoHa, nognexar
YAOBMNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHSA NPeabsaBeHNss COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebuTtens o 6e3B03ME34HOM M3rOTOBMIEHUM APYrov BELM U3 OOHOPOAHOro
mMaTepuana Takoro >xe Ka4ecTBa MNM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHuu ycryru) nognexar
YAOBMNETBOPEHUIO B CPOK, YCTAHOBMEHHbIN ANA CPOYHOrO BbINOMHEHWS paboTbl (OkasaHusa ycnyru), a B
cryyae, ecnim 3TOT CPOK He YCTaHOBIEH, B CPOK, NPeAYCMOTPEHHbIV JOFOBOPOM O BbIMOSIHEHWUM paboThbl
(okasaHun ycnyru), KOTopbin 6bin HEHaanexatle UCMNosHEH.

3. 3a HapyLwweHne npegycMOTPEHHbIX HACTOSLWEN CTaTben CPOKOB YAOBIETBOPEHMS OTAENbHbIX
TpeboBaHW NOTpebuTens WCNOMHUTENb YynnavMBaeT MOTPebuTento 3a KaxAbii AeHb MNPOCPOYKM
HeyCcTOWKY (MeHI0), pasmep 1 NOPSO0K MCHUCIEHUS KOTOPOW OnNpeaenstoTcs B COOTBETCTBUN C MYHKTOM 5
cTaTbm 28 HacTosLwero 3akoHa.

B cnyyae HapylleHusi CpPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilew cTaTbi, noTpeduTens
BNpaBe MpeabsABUTbL WUCMOMNHUTENO WHble TpeboBaHWsA, NpegyCcMOTPEHHble NMYHKTOM 1 cTatbu 28 u
nyHkTamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

Cratba 32. lpaBo noTpebuTens Ha OTka3 OT WCMOJIHEHWS AOroBopa O BbINOMIHEHMM paboT
(okasaHun ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

r|0Tpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WUCMOJIHEHUA [O0roBopa O BbINOJIHEHUN pa60T (OKaSaHI/WI
yCJ'IyF) B noboe BpemMaA npu ycrnosun onnatbl UCMNOJTHUTENIO (*)aKTI/ILIeCKI/I NMOHECEHHbIX MM pacxoaos,
CBsI3aHHbIX C MCNONHEHMeM 06a3aTensbCTB No O0aHHOMY OroBopy.

Cratbsa 33. CmeTa Ha BbINOJTHEHNE PaboThl (Oka3aHue ycryrm)

1. Ha BbinonHeHve paboTbl (OKa3aHnue ycnyru), npegyCMOTPEHHOW OOrOBOPOM O BbIMOMTHEHUU
paboTbl (OKaszaHUKM ycnyru), MoXeT OblTb COCTaBNeHa TBepaasa Unm npubnmnsnTenbHas cmeTa.

CocTaBneHne Takom cMeTbl N0 TpeboBaHMIO NOTPEOUTENST UM UCNONHUTENS 06s3aTenbHO.

2. NcnonHuTtenb He BnpaBe TpeboBaTb yBenWYeHWs TBEPAOW CMeTbl, a notpebutens - ee
YMEHbLUEHNS,, B TOM 4ucre B Crfly4ae, Korga B MOMEHT 3aKIiOYeHUst [OroBopa MCKMo4vanach
BO3MOXHOCTb MPeAyCMOTPETb MOSHLIN 00beM MOANEXaLlMX BbIMNONHEHUIO paboT (OkasaHuio ycryr) unm
HeOOXOAMMbIX 41151 3TOr0 PacxofoB.

WcnonHutenb wumeeT npaBo TpeboBaTb YBENMYEHMS TBEPOOW CMETbl MPU  CYLECTBEHHOM
BO3pacTaHMu CTOMMOCTM MaTtepuanoB u 000pygoBaHus, NPefoCTaBhsieMbIX WCMOMHUTENEM, a Takke
OKasblBaeMbIX €My TPeTbUMWU MnuLUaMmu YCryr, KOTOpPoe Henb3s Oblio MpegycMoTpeTb MpU 3akmoveHUn
porosopa. [Npn oTkasze noTpebuTens BbINOMHUTE 3TO TpeboBaHWEe UCMOMHUTENb BrpaBe PacTOPrHyTb
[oroBop B cyaebHOM nopsiake.

(n. 2 B pea. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BoO3HMKNa HeobXOAMMOCTb  BbIMOMHEHWS  OOMNOMHMTENbHbIX paboT  (oKkasaHwus
OOMONMHUTENBbHBLIX YCNYr) U MO 3TOW MPUYMHE CYLLECTBEHHOrO MPEBbLIWEHUS MPUBNN3NTENBHON CMETHI,
ucnonHuTens obsi3aH CBOEBPEMEHHO npeaynpeauts 06 3aTom noTpedbuTtens. Ecnv notpebutens He gan
cornacue Ha npesbllIeHNEe NpUBNN3NTENBHON CMETLI, OH BNpaBe OTKAa3aTbCsA OT UCMOMHEHUSI 4OroBopa.
B sTom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTPeOUTENS ynnaTbl LeHbl 3a BbINOSIHEHHYO paboTy
(okasaHHyto ycnyry).

VcnonHutenb, CBOEBPEMEHHO HE NpeaynpeaunBLLniA NOTPEOUTENSA O HEOOXOAMMOCTM NPEBbILLEHNS
NpUGNU3NTENbHON CMeThbl, 00si3aH MUCMONHUTL AOrOBOP, COXPaHsis NpaBo Ha onnarty paboTtbl (ycnyru) B
npegenax Npubnma3nTenbHON CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 34. BeinonHeHne paboTbl 3 maTepuana UCnosHUTenNst



1. WcnonHuuTenb 06s3aH BbINOMHWUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOMHEHUN paboThl,
13 CBOEro Matepuana u CBoMMMW CPELACTBAMU, ECIN MHOE HE NPEAYCMOTPEHO AOTOBOPOM.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npedocTaBuBLIMIA - MaTtepuan Ans BbINOMHEHUss paboTbl, OTBeYaeT 3a ero
HeHaanexalliee kayecTBO Mo npaswnam 06 OTBETCTBEHHOCTW MpojaBLa 3a ToBapbl HeHaArexallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MaTtepwan vcnonHuTens onnavmMBaeTcs NOTpeduUTeNeM Mpu 3akniOYeHNN yka3aHHOro 4OroBopa
NOSHOCTBIO UMK B pasMepe, yka3aHHOM B OroBOpPE O BbINOIHEHUUN paboTbl C YCIIOBUEM OKOHYATENBHOMO
pacyeTa npu NosydeHUn MNOTpedGMTENEM BbIMONIHEHHOW MCMONHUTENEM paboTbl, €crnv UHOW MNopsaoK
pacyeToB 3a MaTepuan UCMOSHUTENS HEe NPEAYCMOTPEH COorfnalleHMemM CTOPOH.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4asix, npegycMOTPEHHbIX AOTOBOPOM O BbIMNOSIHEHUM paboTbl, MaTepuan MOXeT ObiTb
npeaocTaBneH  UcMonHWTenem noTpebutento B kpeguT. [ocnegyoulee  M3MEHEHWE  LieHb
npeaoCcTaBNeHHOro B KPeAMT MaTepuarna UCNoNHUTENsI He BreYeT 3a cobon nepepacyeTa.

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan UCMONHUTENS U HeobXxoauMMble ANsi BbINOMHEHUS paboTbl TEXHWYECKME CpeacTBa,

WHCTPYMEHTbI U NpOYee LOCTaBNATCS K MECTY BbINOMHEHWUst paboT UCNOMNHUTENEM.

O npvMeHeHWM NonoXeHun cTatbu 35 K OTHOLIEHWSIM NO OOroBOpY, CBSA3aHHOMY C OKa3aHWeM
yCnyr No XMMUYECKON YNCTKE n3genun, cMm. nuceMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratba 35. BeinonHeHne paboTbl n3 matepuana (c Bellbio) notTpebutens

1. Ecnu paboTa BbINOMHAETCA NOSIHOCTBI UMM YacTUYHO M3 matepuana (C Belbio) noTpebutens,
MCMNOMHMTENb OTBEYAET 32 COXPAHHOCTb 3TOro Matepuana (BeLn) u NnpaBuibHOE ero MCNosb30BaHUeE.

WcnonHutenb 065a3aH:

npegynpeantb noTpebutens o HEMPUrogHOCTU UNKU  HeOoOpPOKaYeCTBEHHOCTM NepefaHHOro
notpebutenem matepmana (BeLLm);

npeacTaBuTb oTYeT 06 U3pacxogoBaHUy MaTtepuana U Bo3BpaTUTb €ro OCTaToK.

B cnyyae nonHowm unM 4YacTMYHOW yTpaTbl (MOBPEXOeHwus) matepuana (Bewm), MpPUHATOro oT
notpebutens, ncnonHutenb obsi3aH B TPexAHEBHbIN CPOK 3aMEHWTb €ro OAHOPOOHBIM MaTepuariom
(BeLLbl) aHanorM4yHOro Kavyectea M Mo XenaHuw noTpebuTens n3roToBuTb usgenve M3 ogHOPOLHOro
MaTepuana (BeLwu) B pa3yMHbIA CPOK, a NPy OTCYTCTBUMU OQHOPOOHOIO Matepuana (BeLwy) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPeOUTENO OBYKPATHYKO LIEHY yTpayeHHOro (MOBpPEXAEHHOro) martepwana
(Bewwm), a Takke pacxonpl, MOHECEHHbIE NOTPebuTENEM.

2. UeHa yTpadeHHOro (noBpexaeHHOro) martepuana (Belin) onpefenseTrcsi, UCXOAs U3 LeHbl
MaTepuana (BeLyu), cyLlecTBoBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebuTens A0mkHO 6bIno
ObITb YyAOBNETBOPEHO UCMOMNHUTENEM B AeHb AOOPOBOSLHOIO yOOBMNETBOPEHUSI Takoro TpeboBaHua nnm
B [IeHb BbIHECEHUS cyaebHOro pelleHus, ecnu TpeboBaHe notTpebuTtens Ao6poBONbLHO YAOBNETBOPEHO
He 6bIno.

LleHa maTtepvnana (Bewn), nepefaBaemMoro WCMNOMHWUTEMNO, onpedensieTca B [OOroBope O
BbINOMHEHNN paboTbl NN B UHOM AOKYMEHTE (KBUTaHUUW, 3aKka3e), NOATBEPXKAAIOLLEM €ro 3aKiioYveHune.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ucnonuutenb ocBobOXxgaeTcssi OT OTBETCTBEHHOCTM 3a MOSMHY WAM YacTUYHYK yTpaTy
(noBpexaeHune) matepuana (Bewm), NPUHATOrO UM OT NoTpebutens, ecnu NoTpedbuTens NpeaynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX Matepuana (BeLLM), KOTOpble MOTyT NoBrieYb 3a cobom ero NonHy
UNN 4YacTu4YHYo yTpaTy (nospexaeHne) nnbo ecnn ykasaHHble CBOWCTBA MaTepuana (Belwu) He MOornm
ObITb OBHapyXeHbl Npy Haanexatlen npuemke NCNONHUTENEM 3TOro MmaTepuana (BeLun).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 36. O6a3aHHOCTb UCMONHUTENS MHGOPMUpoBaTb noTpebutens o6 obcToaTenbcTBax,
KOTOpble MOryT NOBMWSATb Ha KayeCTBO BbINOMHAEMON paboThbl (OKa3blBaeMoW yCcriyru) unv noeneyb 3a
cobon HEBO3MOXHOCTb €€ 3aBepLUeHMs B CPOK
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenbe 00si3aH CBOEBPEMEHHO WMHMOPMMpPOBaTb MOTPEOUTENS O TOM, 4TO cobnogeHue
ykasaHuii noTpebuTenst n uHble obCcToATENBCTBA, 3aBUCSALLME OT NOTPEBUTENS, MOTYT CHU3UTL KAYecTBO
BbINOJTHAEMOWN paboTbl (OKa3biBAEMOW YCITyr) Unm noBreYvb 3a Cob60M HEBO3MOXHOCTL €€ 3aBEPLUEHUS B
CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



Ecnn notpebutenb, HecMoTps Ha CBOEBPEMEHHOe MW 0BOOCHOBaHHOE WHEOPMUPOBaHUE
WCMONHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEMPUrOAHBIA MU HEAOOPOKAYECTBEHHLIN MaTepuarn, He
WU3MEHUT YyKas3aHWi O crnocobe BLINOMHEHNST paboThl (OKasaHusA ycnyru) NMbo He YCTPaHWUT WHbIX
00CTOATENBLCTB, KOTOPblIE MOIYT CHU3UTb Ka4yecTBO BbINOSHSAEMON paboThl (OKas3biBAEMOW YyCryru),
WCMONHUTENb BrpaBe 0TKasaTbCs OT MCMOMHEHUS JOroBOpa O BbINOMHEHUN paboThl (OKkasaHuK ycnyru) u
notpeboBaTb NOSTHOMO BO3MELLEHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. [Nopagok n dpopMbl onnaTbl BbINOMHEHHOW paboThl (OKa3aHHON yCryru)
(B pea. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH onnaTuTb OKa3aHHble €My YCRyrM B MNOpsigke W B CPOKWU, KOTOpble
YyCTaHOBMEHbI JOTOBOPOM C UCTIOMNHUTENEM.

(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb 0653aH onnaTUTb BbIMOMTHEHHYHO UCMOSTHUTENEM B NOJSIHOM 0bbeme paboTy nocrne ee
npuHATUA notpedutenem. C cornacusi notpebutensa pabota MOXeET ObITb Onfla4YeHa UM Npu 3aKMYeHUn
[oroBopa B NOJSIHOM pa3mepe MIm nyTeM Bbldayn aBaHca.

(B peqn. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnata oka3aHHbIX Ycryr (BbINOMHEHHbLIX PaboT) MPOU3BOAUTCS MOCPEACTBOM HanWYHbLIX WK
©e3Hann4yHbIX pac4yeToB B COOTBETCTBUM C 3akOHOAATENLCTBOM Poccuickon ®enepaumu.
(vyacTb TpeTbq BBeAgeHa PefepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMyHOW (hopMbl pacyeToB onnarta TosapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAMTCA B COOTBETCTBMU C YKasaHWeM npogaBua (MCMNOMHUTENS) NyTeM BHECEHWS HaNU4HbIX
OEHeXHbIX cpeacTB npogasuy (MCnonHUTEN), MO0 B KPEAWUTHYK OpraHusaumio, nMbdo nraTexXHoMy
areHTy, OCyLLeCTBASLWEMY OeATEeNbHOCTb N0 NpueMy nnatexen uanmdeckux nuy, nmbo GaHKOBCKOMY
nnaTtexHoMmy  areHTy (cybareHTy), OCywWlecTBNSWLWEMYy [OeATeNbHOCTb B COOTBETCTBMM  C
3akoHOdaTenbLCTBOM O OaHkax W OaHKOBCKOM OeATenbHOCTM, €CNU  WHOEe He YCTaHOBIIEHO
denepanbHbiMA 3aKOHAMK UM UHBIMW HOPMAaTMBHbIMUK MpPaBOBbIMK akTamu Poccunckon Pepepauuu.
Mpun aTom obsa3aTenbLCcTBa NOTPedMTENS Nepes NpoAaBLOM (MCNONHUTENeM) No onfare ToBapos (pabor,
YCNyr) CYMTAlOTCS WUCMOSIHEHHBIMWM B pa3Mepe BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHECEHUS
HanMYHbIX [OEHEXHbIX CPeACTB COOTBETCTBEHHO MpoAdaBuy (MCMOMHWUTENO), NMOO B KPeaUTHYHO
opraHusauuio, nNnbo NNaTeXHOMYy areHTy, OCYLLECTBMSOWEMY AESATENbHOCTb MO MNpUemy nnaTtexen
dusmdecknx nuy, nmbo BGaHKOBCKOMY NnaTeXHOMY areHty (cybareHTy), OcCyLeCTBRASoWeMy
OesTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O BaHkax u 6aHKOBCKOW AeATENbHOCTMY.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratbsa 39. PerynupoBaHue okasaHus OTAeNbHbIX BUOOB YCIyr

lMocneacTBust HapyLeHWs YCIOBMIA JOrOBOPOB 00 OKa3aHuM OTAEeNbHbIX BUAOB YCNYr, €Cnv Takme
[OroBOpbl NO CBOEMY XapakTepy He nognajatoT nog OencTBMe HacTosilen rnasbl, onpeaensitoTcs

3aKOHOM.

Cratba 39.1. lNpaBuna okasaHusa OTAEeNbHbIX BUOOB YCAYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT
noTpeburensam

(BBegeHa PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

lMpaBuna okas3aHuWs OTAENbHbIX BWAOB YCHAYr, BbINOMHEHUS OTAENbHbIX BuOoB paboT
notpedbutensm yctaHaBnmeatoTcs MNMpaButenbctBoM Poccuickon ®epepauumn.

Mnasa IV. TOCYAAPCTBEHHAS U OBLLLECTBEHHAA 3ALLIUTA
NPAB MOTPEBUTENEN

CrtaTtba 40. ®epepanbHbIv FOCY0apCTBEHHBIN HAA30p B 06nacTu 3aLmTel NpaB notpeburtenen
(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)
1. ®depepanbHbli  roCcyaapCTBEHHbIM Haa3op B obnactm  3awuTbl npaB  notpebutenen

OCYLLECTBMAETCHA YNONIHOMOYEHHbIM (befeparnbHbiM OpraHoOM WCMOSTHUTENbBHOW BMNacTu (ganee - opraH
rocyaapCTBEHHOro Haa3opa) B nopsigke, yctaHoBneHHoM [NpaBuTtenscTtBom Poccuiickon Peagepaumn.



2. depeparnbHbIA FTOCYOapCTBEHHbIA HaA30p B 06nacty 3awuTbl NpaB notpebutenen BKIOYaeT B
cebs:

1) opraHu3aumio M npoBedeHMe NPOBEpPOK COOMAEHUA WU3rOTOBUTENSAMU (MCMONHUTENSMU,
npogaBuamMu, YMNOfHOMOYEHHbIMW  OpPraHM3auusaMn UKW YMNONTHOMOYEHHBIMU  MHOVBUAYaNbHBIMM
npegnpvHMMaTensiMyM, MMnopTepamu) TpebOBaHMIM, YCTAHOBIEHHbIX MeXAyHapOoA4HbIMM [OroBOpaMu
Poccunckon ®egepaumn, HacTosAWwMM 3akoHOM, APYrMMK  eadepanbHbIMW  3aKOHaMU U MHBbIMK
HOPMaTUBHbLIMW NPaBOBbLIMWU akTamu Poccuiickon denepaunn, perynmpylowmMm OTHOLEHUST B 06nacTy
3awunTbl NnpaB notpebutenen (ganee - obssaTtenbHble TpeboBaHWs), NpeanucaHuii AOMKHOCTHbBIX NuL,
opraHa rocygapcTBeHHOro Haa3opa;

2) opraHu3auuio 1 NpoBedeHME NPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnyr) obs3aTensHbIM
TpeboBaHuaM, obecneuyvBaloWwnum 0Oe3onacHOCTbL ToBapoB (paboT, ycnyr) ANs KU3HWM U 300pOBbS
notpebutenen, okpyxawwen cpedbl, npegynpexaeHue [ENCTBUN, BBOAALWMX noTpebutenen B
3abnyxgeHve, 1 nNpegoTBpalleHne MpUYMHEHMS Bpeda MMYLLEeCTBY notpebutenen, yCTaHOBIEHHbIM B
COOTBETCTBMM C MeXAyHapoaHbiMn goroBopamu Poccunckon ®epepauun, denepanbHbiMUA 3aKOHAMU U
WHBIMW HOPMAaTMBHbIMUW NPaBoBbIMK akTamu Poccuickon degepaunu;

3) NpuMeHeHMe B nopsiake, YCTaHOBNEHHOM 3akoHopaTenbcTBoM Poccuiickon depepaunn, mep
npeceveHns HapyLLleHWIn 0bsi3aTenbHbIX TpeboBaHMA, Bbligavy NnpeanucaHnii 0 NpekpalieHm HapyLeHui
npae noTpebuTenen, o MpekpaweHun HapyweHnn obsasatenbHbix TpeboBaHu, 00 ycTpaHeHun
BbISIBMIEHHbLIX HapyleHun obsisaTenbHbiX TpeboBaHMIM, MPUBMEYEHNE K OTBETCTBEHHOCTU ML,
COBEPLUMBLUMX TaKWe HapyLUeHus:;

4) cuctematmyeckoe HabnogeHWe 3a WCMoNHeHMeM obs3aTenbHbiX TpeboBaHWiA, aHanus wu
NPOrHO3MPOBAHNE  COCTOSIHUSI  MUCMOJSIHEHUST  obsi3aTenbHbiX  TpeboBaHWA  MpU  OCYLLECTBINEHUM
N3roToBMTENSIMA  (UCMOMHUTENAMM,  MpogaBLAMM,  YNOMHOMOYEHHBIMW  OpPraHu3auusMn  Wnu
YMOSTHOMOYEHHBIMU NHAMBUAYANbHBIMW NPeANpPUHUMATENSIMU, UMIOPTEPaMM) CBOEN AeATENbHOCTY;

5) ctatnctnyeckoe HabniogeHne B obnactn obecneveHus 3almTbl NpaB noTpebutenen, yvet u
aHanu3 cryyYyaeB MpUYMHEHWs Bpeda >KU3HM W 340pPOBbI0 MOTpebuTenewn, OKpyxawLlewn cpege wm
UMYLLLECTBY NOTpeduTenen, CBA3aHHOro ¢ NpuobpeTeHneM n Ncnosb3oBaHMEM TOBApPOB (paboT, ycnyr) ¢
HegocTaTkamu, onacHblx ToBapoB (paboTt, ycnyr) nubo ¢ npegocTaBneHMEM noTpedutensm
HECBOEBPEMEHHOWN, HEMOMHOW, HEQOCTOBEPHOW M BBOAsLWEN B 3abnyxaeHue nHdbopmMaumMm o ToBapax
(pabotax, ycnyrax), opMMpoOBaHNE OTKPbITLIX U 0OLLEeAOCTYMHBLIX rOCY4apCTBEHHBLIX MHOPMALMOHHBLIX
pecypcoB B obnacTtu 3awmTbl npaB noTpebutenen, kadectsa u 6eszonacHoOCTU ToBapos (paboT, ycnyr);

6) exerogHoe NpoBeAeHNe aHanu3a 1 oueHkU abPEKTUBHOCTU beepanbHOro rocyaapCTBEHHOIo
Hag3opa B obnacTtu 3awmThl npaB noTpebutenen;

7) eXerogHyto MOArOTOBKY Ha OCHOBaHWWM pe3ynbTaToB [OEesiTeNIbHOCTU, MNpPeayCMOTPEHHOM
noanyHktamu 1 - 6 HacTosiLero nyHkTa, rocy4apCTBEHHbLIX AOKNaAo0B O 3aliuTe npaB noTpedbuTenen B
Poccuiickon ®epepauun B nopsigke, yctaHoBrneHHoM NpaButensctBom Poccuiickon degepaumn.

3. K oTHOWeHMsAM, CBA3aHHBIM C OCYLLECTBIeHNeM hbeaepanbHOro rocyaapCcTBEHHOrO Hag3opa B
obnactn 3awuTtbl npaB noTpebutenen, opraHM3auMen M MPOBEAEHWEM MNPOBEPOK W3rOTOBUTENEN
(ncnonHuTenen, NpodaBLOB, YMNOJIHOMOYEHHbLIX OPraHM3auui UM YNOSTHOMOYEHHbIX WHAVBUAYaNbHbIX
npegnpvHMMaTenen, UMNOPTEPOB), MPUMEHSIOTCA nonoxeHus PegepanbHOro 3akoHa OT 26 gekabps
2008 roga N 294-03 "O 3awmTe npae OPUSUYECKMX UL, 1 MHOMBUAYANbHbLIX NpeanpuHuMaTenen npu
OCYLLECTBEHUN rOCYAAPCTBEHHOIO KOHTPONS (HaA3opa) U MyHULMNAnNbHOro KoOHTpons".

4. [OmKHOCTHble nuua opraHa rocygapCTBEHHOro Haasopa B MNopsake, YCTaHOBMEHHOM
3akoHoaaTtenbcTBOM Poccuiickon deaepalmm, MMEOT NpaBso:

1) 3anpawmBaTb 1 Nofy4yaTb HA OCHOBAaHUN MOTMBMPOBAHHbLIX MUCbMEHHbIX 3aNpoCOB OT OpPraHoB
rocygapCTBEHHOM BnacTW, OpraHoB MECTHOrO CaMOynpaBneHusi, OOLLECTBEHHbLIX OpraHvu3auui,
nsrotoBuTenen (UcnomnHuMTenewn, NpoaaBLOB, YMOMHOMOYEHHbIX OpraHvM3auui WM YnomHOMOYEHHbIX
WHAMBUAYanNbHbIX NpeanpuHUMaTenen, UMNopTepoB) NHAOPMaLMI0 1 JOKYMEHTbI MO BONPOCaM 3aluThl
npae notpebutenein;

2) 0ecnpensiTCTBEHHO MO NpPeabsBrEHUU CryXeOHOro yOoOCTOBEPEHMSI U KOMMM  NpuKasa
(pacnopsbkeHus1) pykoBoauTens (3amecTuTens PyKOBOAWUTENS) opraHa rocygapCTBEHHOro Haasopa o
HasHa4YeHWN MPOBEPKM NocellaTb TEPPUTOPUID, 3OaHUS, MOMELLEHUS U COOPYXKEHWS, UCMOfb3yemble
N3roToBMTENEM (MCMONMHUTENEM, MPOAABLIOM, YMNONHOMOYEHHOW OpraHv3aumen UnuM yrnorHOMOYEHHbLIM
MHAMBUAYanNbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM) MPWU OCYLLECTBIEHUN CBOEW LEATENbHOCTU, B
Lensix NnpoBeaeHnst MEPONPUSTUIA MO KOHTPOSIO;

3) npoBoantb oT6op npob® M 06pa3uoB TOBApPOB, NpeAHA3HaYeHHbIX ANd peanu3aumnm u
peanuayeMbix NOTPebUTENAM, AN NPOBEAEHUS UX UCCIES0BaHUIA, CNbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM (MCMOMHUTENSIM, NpodaBLaM, YNOSIHOMOYEHHbIM OpraHu3aLmsm unm
YMONTHOMOYEHHBIM MHAMBUAYAlbHBIM NPeanpuHMMaTenamM, nMnopTepam) npegnucaHis o npekpaleHumn
HapylweHWn npaB noTpebuTenen, O MpekpalleHnn HapylweHun obsasaTtenbHbix TpeboBaHui, 06
YyCTpaHEeHWUM BbISIBNIEHHbIX HapylleHun obsA3aTenbHbix TpeboBaHMIM, O MPOBEAEHUU MEPONpUATUIA MO
obecneyeHVo NpedoTBpaLLEHUS Bpeda XXW3HWU, 340POBbLI0 M MMYLLECTBY MOTpebuTenewn, okpyxaroLlewn
cpeae;



5) cocTtaBnATb NpoTOKOMblI 06 agMUHUCTPATMBHBIX MpPaBOHApPYLIEHWsX B 0b6racTu 3awuTbl npas
notpebutenen, paccmaTtpuBatb pfena o6 yKasaHHbIX aAMWHUCTPATMBHBIX MPaBOHAPYLUEHUAX W
NpVHUMaTb Mepbl MO NPEAOTBPALLEHMIO TAKUX HAPYLUEHWI;

6) HanpaBnATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyweHUsMU
ob6s3aTenbHbIX TpeboBaHUN, AN peLleHns BOMPOCOB O BO3OYXXOEHWM YrOnoOBHbIX Aen MO Npu3Hakam
nNpecTynneHn;

7) obpawatbcs B Cyd C 3asBfeHMAMM B 3alluMTy npaB notpebutenen, 3aKOHHbIX WHTEPECOoB
HeonpedeneHHOro Kpyra notpebuTenen, a Takke C 3asBNEeHUSAMUW O NUKBUOALMW W3rOTOBUTENS
(ncnonHuTensi, npopasLa, YNONHOMOYEHHOW oOpraHusauuu, wumnoptepa) nmbo O npekpalleHun
nedarenbHoOCTU WHOUBMAYaNbLHOro npeanpuHumarensi (ynonHomo4eHHoOro UHOUBMAYarnbHOro
npeanpuvHMMarens) 3a HeogHokpaTHoe (OBa n 6onee pasa B TedeHMe OOHOro KarneHaapHOro roga) unm
rpyboe (noenekwee cMepTb WNU MaccoBble 3aboneBaHWs, OTpPaBfeHUsA nNoAen) HapyleHue npas
notpedurenen.

5. OpraH rocygapCTBEHHOrO Hag30pa MOXET ObiTb NpMBIIEYeH CyAOM K yyacTuio B gene nunbo
BMpaBe BCTynaTb B Aefo Mo CBOEW MHMUMATMBE UNKU MO MHUUMATMBE NUL, y4acTBYKOLIMX B Adene, Ans
Jayn 3aKkniyveHns no geny B UensxX 3awuTel npaB notpebutenen B nopsgke, YCTAHOBIIEHHOM
3akoHogartenbcTBoM Poccuickon degepaumn.

6. OpraH rocygapCTBEHHOrO Had3opa BrpaBe AaBaTb Pa3bsCHEHMS MO BOMpocam MNpYMEHEHWUs
3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBLIX akTOB Poccuiickon ®enepauun, perynupyroLmnx oTHOLLEHNS B
obnacTtu 3awWwuThbl Npas noTpebutenen.

7. TlocymapCTBeHHbI HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHuaM 6esonacHocTH,
YCTAQHOBMEHHbIM  TEXHUYECKMMWU  perfnameHTamu, OCyLIeCTBSETCA Takke  YNONHOMOYEHHbIMU
denepansbHbIMM OpraHaMmy UCNONHUTENBHOW BRacT B COOTBETCTBMU C 3aKOHOAATENbLCTBOM Poccunckon
degepaumm 0 TEXHUHECKOM PETYNMPOBaHNN.

Cratbs 41. OB6s13aHHOCTb U3roTOBUTENS (MCNONHUTENS, NPOAaBLa, YNONMHOMOYEHHOW OpraHM3aLmm
UM YNOINMHOMOYEHHOTO WMHAMBUAYANbHOTO NpPeAnpuUHUMaTens, uMnopTepa) Mo NpefoCcTaBEHUO
MHOpMaLMK opraHy rocyaapcTBEHHOrO Haa3opa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NsrotoButenb (MCNONHUTENb, NpoAaseLl, YNONHOMOYEHHAs OpraHvsauus Unu ynosriHOMOYEHHbIN
WHAMBUAYanNbHLIA NpeanpuHuMaTens, umnopTep) no TpeboBaHUIo opraHa rocygapcTBEHHOro Haasopa,
ero AOIPKHOCTHBLIX Nul 065A3aH npefocTaBuTb B YCTAHOBMEHHLI UMW CPOK AOCTOBEPHLIE CBEAEHUS,
OOKYMeHTaumo, 06bACHEHUSA B MMCBMEHHOW U (MMK) YCTHOW (hOPME M UHYIO0 MHAOpMaL Mo, HE06XoanuMyHo
Ans OCYLLECTBMEHWUS OpraHoOM roCyAapCTBEHHOro Hag3opa M ero AOMMKHOCTHBIMU NLamMmn NOSTHOMOYUI,
YCTaHOBMEHHbIX 3aKkoHoAaTenbcTBOM Poccuiickon egepaumm.

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. T[lonHOMOYMS BBICLUMX WCMNOSIHUTENbHBIX OpPraHOB rOCYAAapPCTBEHHOW BMacTy
cybbekToB Poccunckon ®epepauumn B 06nactu 3awuTsl npas notpedbuTenen

(BBegeHa degepanbHbIM 3akoHOM 0T 21.12.2004 N 171-03)
BbiClWMA  UCNONHUTENBHBLIN OpraH rocygapCTBEHHOW BNAcTUM  COOTBETCTBYHOLWEro cybbekTa
Poccuiickon depepauumn ocyLecTBnSseT MeponpuaTus nNo peanu3auumn, obecnevyeHnio n 3awmre npas

noTpebutenei n B npegenax CBOMX NOSIHOMOYMIA MPUHMMAET ONpeaesieHHbIe Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, YCTaHOBIEHHbIX 3aKOHaMu 1
WHBIMW HOPMAaTMBHBLIMU NPaBoOBbIMY akTamu Poccuickon deaepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMW U WHbIMWU HOPMaTUBHbLIMU
npasoBbIMK akTamu Poccuiickon ®epepaumu, npogaseL, (MCNOMHUTENb, N3rOTOBUTENb, YNONHOMOYEHHas
opraHusaumsi UnuM  YnorHOMOYEHHbIN  UHAUBMAYAnNbHbIA  NpeanpuHMMatens, UMNopTep) HeceT
aAMWHUCTPATMBHYIO, YrOfIOBHYIO WNW [PaXdaHCKO-NpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon degepaumn.

Cratbs 44. OcylwecTBneHne 3awmTbl NpaB NnoTpebuTenern opraHamm MECTHOIO CaMOoyNpaBieHNsI

(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)



B uenax 3awutbl npaB notpebuTenen Ha TeppUTOPMM MYHULMMNANbHOro Obpas3oBaHWs OpraHbl
MECTHOro camoynpaBIieHus BripaBse:

paccmaTpuBaTth >xanobbl noTpebuTenewn, KOHCYNbTMpOBaTb MX MO BOMpPOCaM 3alWTbl MNpas
notpedurenewn;

obpallaTbCs B cyabl B 3alUMTy NpaB notpebutenen (HeonpeneneHHoro Kkpyra notpeburenen).

Mpun BbiABNEHUN no xanobe notpebutens ToBapos (paboT, ycrnyr) HeHagnexallero kadecTsa, a
TakKe OnacHblX AN >KM3HKW, 300pOBbs, WUMYyLLeCcTBa MNOTpebutenen u OKpyxawowen cpegbl
HesamegnuTenbHo wu3Bewatb 06 3ToM eneparnbHble  OpraHbl  MCMNOSMIHUTENbHOW  BRacTw,
OCYLLIeCTBRSAOLMNE KOHTPOSb 32 Ka4eCTBOM M Be3onacHOCTLI0 ToBapoB (paboT, ycnyr).

CraTba 45. [NpaBa obwecTBeHHbIX 06beAMHEHMI NoTpebuTenen (Mx accounauni, colo3oB)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. FpaxxgaHe BripaBe 00beaMHATHCSA Ha OOOPOBOSIBHOM OCHOBE B OOLLECTBEHHbIE 00begMHEHUs
notpebutenen (Mx accoumauum, Co3bl), KOTOPbIE OCYLLECTBISIOT CBOK OEATENTbHOCTb B COOTBETCTBMM C
yCTaBaMy YyKasaHHbIX OObeaMHeHUn (MX accoumauun, COH30B) M 3akoHogaTenbCcTBOM Poccuiickon
denepaumu.

2. ObuwecTBeHHble 0bbeauHeHusa noTpebutenen (MX accoumauun, Co3bl) ANS OCYLECTBNEHUS
CBOWX YCTaBHbIX LIENEN BrpaBse:

yyacTBoBaTb B pa3paboTke obasaTenbHbix TpeboBaHui K ToBapam (paboTam, ycriyram), a Takke
NPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon Penepauun, perynupyroLimx
OTHOLLIEHMS B 00MacTu 3awuTbl NpaB noTpebuTenen;

NpPOBOAMTL HE3ABMCUMYHK 3KCMEpPTU3Y KavecTBa, Oe3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfieHHOM npogaBLamu
(n3roToBUTENAMU, NCMIONTHUTENAMM) MHEPOPMALIK O HUX;

OCYLLECTBMNATb OOLECTBEHHbIN KOHTPONb 3a cobnoaeHnem npas notpebutenen v HanpaBnATb B
OopraH rocygapCTBEHHOrO Hag3opa M opraHbl MECTHOro caMoynpasneHust MHdopMauui o dakrax
HapyLleHuin npaB noTpebuTenen ns NpoBefeHUs MPOBEPKM ITUX (PAKTOB WM MPUHATUA B Clyvae UX
NnoATBEPXKAEHUS Mep MO MNpeceyvYeHuo HapylleHun npaB notpebutenern B npefenax MNONHOMOYUN
yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM IKCNEepPTU3 MO pakTam HapyLleHun npas noTpebutenen
B cBA3n C obpaweHusamu notpebutenen. [lpu ocywecTtBneHnMn oBLWIECTBEHHONO KOHTpONs
obwecTBeHHble 0b6beavHeHus noTpebutenen (ux accoumaumu, colo3bl) He Bnpase TpeboBaTb OT
n3roToBMTENEN (UCNOMHUTENEN, MNPOAABLOB, YMNOMHOMOYEHHbLIX OpraHM3auuin UNmM YNorHOMOYEHHbIX
WHAMBUAYyanbHbIX MpeanpuvHumMaTtenen, WMNOpPTEepOB) MNpeAcTaBfieHMe [OKYMEHTOB (BbIMONHEHWE
nenctenin), obs3aHHOCTb MpencTaBreHns (BbINMOJIHEHNST) KOTOPbIX MO TpeboBaHUIO noTpedbuTens He
YyCTaHOBIMEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHOPMaLUMIo O NpaBax notpebutenen n o HeobxoanMbIX AENCTBUSAX MO 3aLunUTe
3TWX NpaB, O pe3ynbTaTax CPaBHUTENbHbLIX WCCeOBaHWA KayecTBa TOBapoB (paboT, ycnyr), a Takke
WHYIO UMHOpMauuio, KoTopass OyaeT cnocobctBoBaTh peanusaumy MpaB U 3aKOHHbIX MHTEpPeCcoB
notpebutenen. Nybnukyemble obliecTBEHHbIMKM OBbeauMHEeHUAMU noTpebutenen (Mx accoumaunsamm,
Col3amMun) pesynbTaTbl CPaBHUTENbHbIX UCCRELOBaHUN KavyecTBa TOBApoOB (paboT, ycrnyr) He SBMSTCA
peknamon;

BHOCUTb B (pefepanbHble OpraHbl WUCMOMHMTENBHOW BriacTW, OpraHu3auun npeafiokeHus o
MPVHATMM Mep MO MOBbILLEHNIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTaHOBMNEHUIO MPOU3BOACTBA U
peanu3aunn ToBapoB (BbIMNOMHEHUS paboT, Oka3aHMs yCryr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLUX NPeabsBNSEMbIM K HUM W YCTaHOBMEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickon ®epepauum o TEXHNYECKOM perynmpoBaHnm obsisaTenbHbIM TpeboBaHUSM;

BHOCUTb B OpraHbl NPOKypaTypbl U defeparnbHble OpraHbl UCMONHUTENBHOW BNAacTu matepuansl O
NpvBMEeYEeHNM K OTBETCTBEHHOCTM UL, OCYLECTBASIOWMNX MNPOM3BOACTBO M peanu3auuilo TOBapoB
(BbIMONHEHMEe paboT, OKasaHWe YCnyr), He COOTBETCTBYHLUUX MNPeabsBNsSEMbIM K HUM 0bsizaTenbHbIM
TpeboBaHMsIM, a TakkKe Hapyllalwmx npasa noTtpedbuTenen, yCTaHOBMEHHble 3aKOHaMW U MHbIMU
HOpPMaTMBHbLIMW NPaBOBbLIMKN akTamu Poccuiickon ®eagepaunu;

obpawateCsl B OpraHbl Npokypatypbl C npocbbamm MNPUHECTU MpPOTeCTbl O MNPU3HaHUK
HeOEeNCTBUTENbHLIMU  aKTOB  (pefeparnbHblX OpraHoB WCMOSIHUTENbHOW BMacTW, akToB OpraHoB
UCnonHUTenNbHOM Bnactu cybbektoB Poccuiickon defepauum ©n  akToB  OpraHOB  MECTHOrO
camMoynpaBsreHnsi, MPoOTUBOPEeYaLLMX 3aKOHaM U MHbIM PErynupyloLwmMM OTHOLWEHUS B obnacTtu 3awmTbl
npae noTpebutenen HopMaTMBHBIM NPaBOBLIM akTam Poccuiickon Peagepaumu;

obpawaTteCs B Cydbl C 3asdBMEeHWSAMM B 3alUMTy MpaB MoTpedbuTener M 3akOHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpedutenen);



y4acTBOBaTb COBMECTHO C OpraHoM roCyAapCTBEHHOro Haasopa B (pOpMUMPOBaHWM OTKPbITbIX U
O6LEedOCTYNHbIX  FOCYAapCTBEHHbIX  MHAOPMALUMOHHBIX pecypcoB B obrnactm 3awutbl  npaB
notpedburtenen, kadyectBa M 0Ge3onacHOCTM ToBapoB (paboT, ycnyr) B MOpsiAke, YCTAHOBIIEHHOM
MpaButenbcTBoM Poccunckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

CrtaTtba 46. 3awumTta npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kkpyra notpeburenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBeHHOro Hagsopa, oOpraHbl MECTHOrO camoynpaBneHus, 0bLeCTBEHHble
obbeanHeHus notpebuTenen (MX accoumaumu, COK3bl) BNpaBe NPeabsBNATb WCKM B Cydbl O
npekpaweHn MpoTMBOMpPaBHbLIX AEWCTBUA M3roToBUTENs (UCMOMHWTENs, Npogasua, YNONHOMOYEHHOM
opraHusaumm unm yrnosIHOMOYEHHOro MHAMBUAYaANbHOrO NpeanpvHuMaTensi, umnopTepa) B OTHOLLUEHUU
HeonpeaeneHHoro Kpyra notpeburenen.

(4yacTtb nepeas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpPEHMM TaKoro Mcka cyn 0bsi3biBaeT NpaBoOHapyLIMTENA AOBECTU B YCTAHOBMEHHbIN
CyOOM CpOK Yepes3 cpecTBa MacCoBOW MHGOPMaLUKN UK MHBIM CMOCOOOM A0 CBefeHus notpebutenen
pelueHve cyaa.

BcTynuBluee B 3aKOHHyO Cury pelleHne cyga O Mpu3HaHWM OeNCTBUA  U3roTOBUTENS
(ucnonHuTens, npogasua, YNONHOMOYEHHOW OpraHu3auuM WM YnonHOMOYEHHOro WHAMBUAYaNbHOrO
npeanpuHumarens, wuMnoptepa) MNpPOTUBOMPAaBHbIMWA B  OTHOLUEHWW  HEOMpPedenieHHOro  Kpyra
notpebutenen ob6sasatenbHO AnNs Cyda, pacCcMaTpuBaloWero Uck notpebuTtens o 3awiute ero npas,
BO3HWKLUMX BCMEACTBME HACTYMNMEHMs TpaXgaHCKO-MpaBOBbIX MOCNeACTBMIA OENCTBUI WU3roTOBUTENS
(vcnonHuTens, npogasua, YNOMHOMOYEHHOW OpraHu3aumMmM WnyM YNoriHOMOYEHHOrO WHAMBUAYanbHOrO
npeanpvHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENN NN MECTO Takue OEeNCTBUSA U COBEPLUEHbI MU
OHW  Un3roToBWUTENEM  (UCMOMHMTENeM, NpPOAaBUOM,  YMOSIHOMOYEHHOW  OpraHv3auMen  wunu
YMONTHOMOYEHHbIM UHAMBUAYalNbHbLIM NpeanpuHuMaTenemM, MMNOpTEPOMm).

OpHOBpEMEHHO C YAOOBMETBOPEHMEM MCKa, MNPEeLbsBIEHHONO O6LECTBEHHBIM 0O6begMHEeHMEM
notpebutenen (ux accoumaumen, COK3OM), OpraHamm MeECTHOrO camoynpaBneHuss B WHTepecax
HeonpeaeneHHOro kpyra notpebuTtenen, cyn NpUHUMaeT pelleHne O BO3MELLEHUU OOLLEeCTBEHHOMY
obbeauHeHuto notpebutenen (Mx accoumauun, CO3y), OpraHaMm MECTHOro camoynpaBfieHus BCEX
MOHECEHHbIX No Aeny cyaebHbIX U3gepXek, a Takke MHbIX BO3HUKLLMX A0 obpalleHus B CyA U CBA3aHHbIX
C paccMOTpeHneMm gerna HeobxoaMMbIX pacxodoB, B TOM YMCIe PacxXOAoB Ha NpoBeAeHne He3aBNCHMMOW
9KCMepTM3bl B Crlyyae BbISIBNEHWA B pes3ynbTaTe NpoBeAeHUs TaKOW 93KCNepTusbl HapylueHus
obsa3aTenbHbIX TpeboBaHWI K ToBapam (paboTtam, ycriyram).
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